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Virtual Ask QC Office Hours

An overview of OCLC training resources

presented by OCLC Member Education
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H ous ekeep I N g Virtual AskQC Office Hours

feedback survey

 After the session you will
be directed to a quick,
optional survey

Please take moment to provide feedback on today's office hour session. The respon
purposes only and optional. Thank you for attending today’s session!

2. Why did you choose the answer you did in question 17

Enter your answer

3. Are there topics you would like us to cover in the future?

[ ntervour answer \

K. Kie, Member Education 2
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Housekeeping

AskQC

Find AskQC office hour information, recordings, and supporting materials.

AskQC office hours

* All session recordings, sesic e AR
SI ides, and noteS are Time and call-in information for Ast(il:f_f_ic_:vehzur'sw )
available at oc.lc/askac

K. Kie, Member Education
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On the call today

Shanna Giriffith

Database
Specialist Il

Rick Newell

Senior Training
Coordinator

Hayley Moreno

Database
Specialist Il

Robert Bremer Bryan Baldus
Senior Consulting Consulting
Database Database
Specialist Specialist

Jay Weitz
Senior Consulting
Database
Specialist
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Member Education staff

Kathy Kie Rick Newell Mindy Tran Mary Alice Robinson
Senior Training Senior Training Senior Training Senior Training
Coordinator Coordinator Coordinator Coordinator
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OCLC training — purpose and goals

« Our purpose is to help our member libraries achieve
effective use of our products and services

3/22 - update

Use Supplemental training resources to help you build foundational skills

K. Kie, Member Education 6
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OCLC training — purpose and goals

* Our goal is to offer training at no cost to OCLC member
libraries in a variety of formats to meet our learners where
and when they need assistance:

— Through online and recorded instructor-led training
— Through point of need tutorials and exercises

— Through supplemental training resources that can help you build
foundational skills.

3/22 - update

Use Supplemental training resources to help you build foundational skills

K. Kie, Member Education 7
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Online instructor-led courses

Metadata Services

Build, manage, and share data about your collections while making your library more visible.

WorldShare Collection
Manager

WorldShare Record
Manager

Connexion

CatExpress

Metadata services ... training
on how to use cataloging
interfaces such as:
» CatExpress
» Connexion
* WorldShare Record
Manager

Demo how to find training under Metadata

Look at Collection Manager pages... use phrases about OCLC training from the librarians

toolbox

K. Kie, Member Education
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Navigate to training guide htpsi/help.ocic.org

Select a category Metadata Services
'I-I_h Build, manage, and share data about your collections whi ur library more visiby
\(-.-.-.-.> <
t Metadata Services Reso WDfldSQ:LZ ;I;)rllection WoddSQﬁ;Z ;ea

@ All products and services é

N1 WorldShare Record Manager training

Find training on WorldShare Record Manager.
|E] Live classes
WorldShare Record Manager ( B
., = Editing biblicaraphic data in WerldShare Record Manager

‘WorldShare Record Manager allows you to create new and enrich existing items in WorldCat with efficient, record-at-a-i == . . N - " o
materials using either a MARC 21 editor or a Text View editor. Plus, with Record Manager, you can set and delets World) J Palicies for adding original records to WorldCat

|# Policies for replacing WorldCat records
|5 Exercises
gd Sc0 |2 videos

3/22 =To find all available training options for a product, visit the Support home page.

Use the All products and services list at the bottom of the page to navigate to your
product or service area of interest, then look for the Training guide within that
product.

*  Visit the Support home page at https://help.oclc.org

* Use link at page bottom to all products and services

*  Or, select the category such as Metadata

. Review the product/service areas under metadata services

*  Select Record Manager and navigate to the Training guide (lower left of page)

*  Click the ... ellipsis at the bottom of the list to expand it and see all the options

K. Kie, Member Education 9
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Training related to WorldCat quality

OCLC offers several courses designed to help learners
gain a working knowledge of the rules and procedures for
editing and replacing master records in WorldCat and how
to find resources and detailed information about upgrading

records and creating original cataloging.

These courses are for staff that have sufficient knowledge of
cataloging rules to contribute quality metadata to WorldCat.

1 ®ocLc
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WorldShare Record Manager

Policies for replacing WorldCat records

This recorded course will help learners gain a working knowledge of the rules
and procedures for editing and replacing master records in WorldCat.

Policies for adding original records to WorldCat

(Connexion or WorldShare Record Manager) used.

This recorded course explains OCLC policies and standards for original
bibliographic records in WerldCat, regardless of OCLC cataloging interface

These courses are designed to be interface neutral so regardless of
your cataloging service, the information presented is applicable.

product training isn't the only type of learning you need to be effective.

K. Kie, Member Education
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Connexion

» For foundational cataloging information, Connexion client and browser offer
modules that review policies and steps for editing and replacing master records
and contributing original records to WorldCat.

Connexion cIienF:_ Connexion browser:
* Module 6: Editing master records « Module 5: Editing master records
* Module 8: Original Cataloging « Module 7: Original Cataloging

Courses are offered at intervals throughout the year.

Links to recordings are available on training pages in each product area.

Lz ®ocLc
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Connexion

Connexion recorded training Connexion client recorded training

il | # rome » W Metagata Services » W Connexion

d I . k h d Il COURSE RECORDING COURSE HANDOUTS
an In S to an OUtS are Module 1 - WorldCat, MARC, and Client Basics (94 m\nules) : KE\“ Takeawa)-‘s and Reminders
. %= ] Knnwledge Check
under that service.
Module 2 - Basic Bibliographic Searching (96 minutes) [ Key Takeaways and Reminders

[ Knowledge Check

You W|” be aSked to reg|ster Module 3 - Basic Editing and Record Processing (87 minutes) ] ﬁﬁg‘lmzaewgifkm Reminders
to view the recording.

Module 4 - Save Files, File Management, and Batch Processing (86 minutes) [ Key Takeaways and Reminders
5] Knowledge Check

Module 5 - Automation and Customization (82 minutes) U5 Key Takeaways and Reminders

By registering, you can offer [3 Krowiesoe Check
feEd baCk about th e sess | on. Module 6 - Editing Master Records (86 minutes) \ [ Key Takeaways and Reminders

[ Knowledge Check

Module 7 - Advanced Bibliographic Searching (98 minutes) :r Key Takeaways and Reminders
|4 Knowledge Check

Registration also enables E
M em ber Ed ucation tO traCk Module 8 - Original Cataloging (98 minutes) H_ : ﬁ?m;aezzaewgpifknd Reminders Q
our training reach.

Module 9 - Authority Control (83 minutes) : Key Takeaways and Reminders
|4 Knowledge Check

L ®ocLc

Live training is also available on this page...
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WorldShare Record Manager

Course page has schedule for live sessions and link for a recorded session

Editing bibliographic data in WorldShare Record Manager 1

Course description

This course covers how to use WorldShare Record Manager to edit existing records and create original WorldCat records.

— Table of contents.

1. Course deseription
2. Register for ive, oniine trai
This course is intendsd for eriginal and copy catalogers at OCLC member libraries wha will be using WerldShare Record Manager. 3. View a recorded session

4. Course handouts

Register for live, online training <" o ) o
C ==l - Policies for adding original records to WorldCa

Wednesday, Aprl 17, 2019 2:00 PM - 400 PM Eastern Daylight Time, North Register . e
America [UTC -4
re Course description
eanesday May 8 20713 e L oy Sestem DayiantTime, Herin ek This recorded course explains OCLG policies and standards fer original bibliographic records in WorldCat, regardiess of OCLC catal
(Connexion or WorldShare Record Manager) used. It includes guidelines on when to use an existing record or contribute a new rec
Wednesday, June 19, 2019 2:00 PM - 4:00 PM Eastern Daylight Time, North Register requirements for records contributed using commeon encoding levels and fields unique to OCLC. This course does not cover the mec
America [UTC -4] adding original records to WorldCat, nor does it cover RDA, AACR2, or other cataloging rules, MARGC, subject headings, or authority
. . This course is intended for staff at member libraries who are familiar with current cataloging rules (such as RDA or AACR2) and MAf
VIew a recordEd session *——‘ catalogers who have experience with creating original bibliographic records but have not yet contributed records to WorldCat, and to ts
View & recorded session (101 minutes) original cataloging operations

Course handouts

U Class handout 4

View a recorded session

View a recorded session (89 minutes) \
Course handouts

giting bibliographic data in WorldShare Record Manager

®ocLc

Same registration applies to these recorded sessions...

K. Kie, Member Education 14



Class example: Replacing master records

Recognize the encoding levels in records to determine the type of record
replacement that may be applied to records in WorldCat:

1.
2.
3.

Minimal-level upgrade
Database enrichment
Expert Community

Most functions can be done based on the encoding level in the record and the
authorization level of the cataloger

Review these records to determine the circumstances for replacing them

15

®ocLc

This is an example of what information is reviewed during the enriching master records
session:

Minimal-level upgrade definition: Records that meet the requirements of first-level
description (AACR2, rule 1.0D1). Correspondence between data in Minimal-level records
and data required for first-level description is not exact. Data required for online
cataloging may not be required by cataloging rules.

Database enrichment: implemented in 1991, this capability allowing full mode and
higher authorizations to add subject headings and call numbers to records. The ability to
add 505 contents notes became part of Database Enrichment in August 1992. Also in
1992, it became possible for full and higher authorizations to add 300 physical
description fields to CIP records. Allowing Enhance participants to upgrade any CIP
record, except for its Encoding Level value of 8, was introduced in 1993. Database
Enrichment was further expanded in March 1996 when fields 006 and 007 were added,
and yet again in August 2002 with the addition of over two dozen 0xx, 5xx, and 6xx
fields.

The Expert Community is an expansion of master record editing capabilities to all full
level cataloging users. OCLC's Expert Community provides Connexion users who have a
full level authorization or higher more flexibility in making changes to WorldCat master
bibliographic records. Maintenance of WorldCat is shared more equally between OCLC
staff and member libraries. The additional capabilities provided are a powerful
expansion of those that have been available especially through Database Enrichment
since 1991.

15



Recognize Encoding Levels in Records

&

Record example: using Connexion browser... LOCK record before editing

OCLC # 60245454

Minimal Upgrade? No

Database Enrichment? Yes

Expert Community? No

Notes Upgrade/change record with special authorization

Record 1 of 4
Edit Adtion
‘WoridCat: Art and cultural heritage
ooy CaEeZEd R e e P o B oo
Backs ¥ | RecStat <
Tvpe ELvl
BLvl m | Form
Cont

Dese s
e1a 2005012017 i .
Dl:l ‘DLC Ib eng Je rda fcoLc 1d BAKER 1d C#F Td ukm 1d ona Td YDXCP 1d BTCTA Td TKF 1d MuQ 1d zP2 § Can you replace thIS record th roug h *
~ fdwzaucidocrco fd wau $d ocico fd ocicadd 100 d uxo $d nur d ona id ocee §d Aug@ fdu
e15 GBA592531 §2 bnb

15 | |7 | || 013326289 82 UK } ..

19 || || (62225407 8a 183927648 52 1002050286 8a 1004466634 ’ 1.Minimal-level Upgrade?
o2 || || [o780521857642 Sq (hardback) .

020 [ || 0521857643 8q (hardback) \1 2Database eanChment?
@28 9780521122979 8q (paperback) .

om0 ||| oma109m s paperac) {  3.Expert Community?

224 113 | | 9780521857642 A

eaz || | ||pee
@5@ | |@ |@ || K3791 8b AGT 2006

52 |2 o | 344/00%222

@8a ||| KC236.4 8b ATS 2005 82 moys

ese | | |[s0

eas ||| |[ocie Y

E EE Art and cultural heritage - §b 1w, policy, and practice / $c edited by Barbara T. Hoffman. (‘

|:| Cambridge ; $a NewYork : $b Cambridge University Press, Sc [2006]

g 2000 . e,

16



Recognize Encoding Levels in Records

Can you replace this record through ...
1.Minimal-level upgrade?

2.Database enrichment?

3.Expert Community?

using Connexion client or Record Manager, it is not necessary to LOCK record before

editing
OCLC #779696233

Minimal Upgrade? Yes

Database Enrichment? Yes

Expert Community? Yes

Notes Less than full Elvl; no field 042

ocLc 779696233 No holdings in OCL - 184 other holdings
SaveFile 31 No OCL holdings in GLIMIR cluster; 184 ofher holdings in GLIMIR cluster of 1
|Books v| Recstat ¢ Entered 20120807 Replaced 20140701161818.4
Type a Elvi M Srce d Audn f feiul Lang eng
Bld m  Fom o Conf 0  Biog MRec Ciy myu
Cont a GPub LE 0 Indx 1
Desc a e a Fest 0 DiSt s Dales 2012

fpos | | m eoa

007 ctbridctenthm+la

040 NYBEP #b eng + pn +c NYBEP +d OCLCQ +d E7B +d OCLCO +d NST +d YDXCP 4d UV +d OCLCF +d 0CLEQ
020 9781606494127 (electronic bk)

020 1606494120 (slectronic bk)

020 42 9781606494110 (pbk)

024 7 10.4128/0781606404127 42 doi

050 4 HF1379+b C9522012

072 7 BUS#x026000+2 bisacsh

072 7 BUS#x035000+42 bisacsh

072 7 BUS#x043030 42 bisacsh

072 7 POL#x011020+2 bisacsh

082 0 4 3824223

090 £

049 ocLe

100 1 Czinkota, Michael R

245 1 0 Aslwas saying +h [electronic resource] : business and trade policy, exports, education, and the future.
250 1sted

260 [New York, N.Y] (222 East 46th Street, New York, NY 10017) : +b Business Expert Press, +¢ @2012.

®ocLc
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Recognizing Encoding Levels in Records

LDR v [camsi
Record Status ¢ - Corrected or revised
Type of Record a - Language material
Bibliographic Level m - Monograph/ltem
Type of Control "' - Mo specified type of control
Encading Level 8 - Prepublication level
Descriptive Cataloging Form [ - ISED punctuation included

Done | Cancel

Can you replace this record through ...
1.Minimal-level upgrade?

2.Database enrichment?

3.Expert Community?

,R r |D— ‘PRGDGS.C?QG Sb 543 2019

[ezz [ o] [ ] |s23914 5223

W r |— ‘ccmcc&Z\acc

o ([0 [

00

100 ’— |— ‘ McCall Smith, Alexander, $d 1943- §e author

s | [ ][] [201207

264 ’7 |T ‘Toromo - $b Alfred A. Knopf Canada, $c 2019.

W r |— ‘pagescm

,F ’7 r ‘texmhmﬂrdamment

,? ’— |— ‘unmedlated $b n $2 rdamedia

245 ’1— |4— ‘Tﬁe second-worst restaurant in France / $c Alexander McCall Smith. g

‘vnlume $b nc 52 rdacarrier

This is a record display from Record Manager

OCLC #1090797793

Minimal Upgrade? No
Database Enrichment? Yes
Expert Community? Yes

Notes CIP upgrade; leave Elvl as is after updating

18
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Overview
Variable fields:

* Have no required length

* Appear after the fixed fields

* Can be added or deleted

s Contain one or more subfields
.

Can be recrdered (moved)

Point of need tutorials

* Videos are embedded in cataloging documentation to illustrate a concept or
provide a brief step-by-step guide to performing a task

i Metadata Services » [V WorldShare Record Manager

Work with variable fields

Watch a video

@ Edit bibliographic data
* Have up to two single-digit indicators
s |dentified by a three-digit numerical tag

i\ Bibliographic records

N MARC 21 view

() ~»

Watch later  Share

+ Have tag numbers in the range 0101-999

WorldShare® Record Manager
Edit bibliograniata

— Table of contents

1. Overview
11. Watch a video
2. Add a field in a MARC 21 record
3. Copy and paste a variable field
4. Copy and paste nonadjacent fields
5. Delete a field from a MARC 21 record
8. Edit variable fields with guided entry
7. Go to the electronic location in an 856 field
8. Insert information from a cited record
9. Move a variable field in a MARC 21 record
10. Unlink Non-Latin fields

®ocLc

Videos offer a shorter (5-20 minutes) take on some key concepts. Find videos
throughout our documentation or on the Videos page in this guide.

K. Kie, Member Education
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* Videos are found on the Videos

Playlists in each training guide

page in the product training guide.

WorldShare Record Manager training

‘ideos offer a shorter (5-20 minutes) take on some key concepts. Find videos throughout our documentatiol

Exercises provide a chance to reinforze your knowledge through practice. Find hands-on training opportuni

Instructor-led training, live and recorded

All WorldShare Record Manager videos

@ Introduction to Record Manager

WorldShare® Record Manager

Introduction to Record Manager

OCLC Member Education

K. Kie, Member Education

Live classes Editing

Registerto attend a live training class on WorldShare Record Mana This course ¢ s @A i
and create orig i dlimlls @ & Yoilube {3

—_—

Policies for adding original records to WorldCat Policie: < — =L = === >

This recorded course xplains OCLC policies and standards for original bibliographic  This recorded

records in WorldCat, regardiess of OCLG cataloging interface (Cornexion or procedures for —_— — — —

WorldShare Record Manager) used Introduction to Sesrching WorldCat:  Local bibliogrsphic  Originsi cstsloging £t bibliographic data  Create snd edit loca

Record Manager Advanced sesrching  dsta Foldings racords for

serisls

®ocLc
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Supplemental training resources

In order to address broader learning
goals to help you build your skills,
OCLC is pleased to suggest additional
training resources from select
organizations with a proven background
of serving libraries' training needs.

Supplemental training resources

OCLC offers free training on our products to our members as part of our commitment to keeping library costs down. Howe
Iearning you nesd 1o be effsctive.

In order to address the broader learning goals that can help you further build your skills, OCLC is pleased to suggest additi
proven background of serving libraries’ training needs

{in loging skills ing (MARC, RDA, etc.)?

The Library of Cangress provides the Catalogers Learning Workshop (CLW), offering information professionals a variety]
¢lassification of bibliographic information

Association for Library Collections & Technical Services (ALCTS) offers an online course in the fundamentals of cataloging.
Visit OhioNET or Midwest Collaborative for Library Services (MCLS) for more training opportunities.

Interested in Digital Preservation Skills Training?

‘Association for Library Collections & Technical Services (ALCTS) offers an online course in the fundamentals of preserva

Visit Wisconsin Library Services (WiLS) or OhioNET for more training opportunities.

Additional training resources ;‘
Amigos MCLS
Minitex OhioNET

Wisconsin Library Services (WILS)

https://help.oclc.org/Librarian Toolbox/Supplemental training resources

21

K. Kie, Member Education
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Library of Congress

s vsmaru | o couzcnons | [ uskam omiogs | seren [ ][G0]

The

19 > Catalagers Learning Workshop

* Provides training resources for g | Catalogers Learming Worksiop (W)
information professionals related to the | o memmmaes
organization and classification of
bibliographic information.

Catalogers Learning Workshop (CLW) provides infermation professionals training
resources related to the org and of infermation.

» Learn more about the history of the CLW.

Search this site

© CLW Home

Library of Congress Subject Headings: Online Training

© About the CLW Comprehensive training on the structure and assignment of Library of Congress Subject
. Headings (LCSH). Units are divided inta two or mare modules, each of which consists of
© Course Materials

& lecture and one or more quizzes.
© Guidelines for Sponsors

- . . © eduCAT List > Library of Congress Subject Headings: Online Training
 Library of Congress Subject Headings © Retat
© Contact Us RDA: Resource Description & Access Training Materials

« RDA: Resource Descri pt| on & Access Related Resources Tesining resources in various formats, available free of charge.
- - » Program for Cooperative > View ALL freely_oveilable RDA: Resource Description & Access training materials
 BIBFRAME Pllot at L|brary Of Cong ress Catalosing (PCC)  Instructional Methodologies January 2015 [PDF: 158 KE]

» Cataloging & Acquisitions + Training Manual for Applying, Designators in Records January
> Librarians, Archivists 22, 2015 [PDF; 343 KB]

> Online Catalog

» Webcasts BIBFRAME Pilot at the Library of Congress

» A : Library_of Congress Announces Report and of its First
BIBFRAME Pilot (June 17, 2016).

The Library of Congress has completed its first Pilot to test preparing cataloging data
a5 linked data, using the BIBFRAME model developed by the Library over the past
several years. We are issuing the Library's assessment of the Pilot for the benefit of
the Library and other institutions and groups interested in linked data, BIBFRAME,
and the Library's experience in usi ME in daily ¢

https://www.loc.gov/catworkshop/

product training isn't the only type of learning you need to be effective.

K. Kie, Member Education 22
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ALCTS

Association for Library Collections & Technical Services

« Offers training in the basics for
library technical services skill areas

« Fundamentals of Cataloging
 Fundamentals of Metadata

« Fundamentals of P t
undamentals or Freservation .
&-Forums
Fundamentals Web Courses
© PastEvents
ALCTS offers a series of related web courses that cover the basics of library
technical services skill areas
? Fundamentals of Cataloging
Fundamentals of Metadata Fundamentals Web Course topics include:

Fundamentals of Acquisitions * Acquisitions

> Onineleaming > Fundamentals Web Gourses

+ Gollection Development & Management
Fundamentals of Collection
Assessmen t + Preservation

o - Electronic Resources Acquisitions

http://www.ala.org/alcts/confevents/upcoming/webcourse

23

product training isn't the only type of learning you need to be effective.

K. Kie, Member Education

Online Learning Email 2 ‘ Print 124 ‘ cite & ‘ Share This Page (3
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REVIEW

K. Kie, Member Education 24



Start at https://help.oclc.org

(&

Discovery and Reference

(&

Library Management

Selectacategory
A
<o

Metadata Services

Librarians’ Toolbox

Resource Sharing

Amlib
BIBLIOTHECAplus
CONTENTdm

Digital Collection Gateway
EZproxy

Enguire

FirstSearch

GGC

GoNext

IDM Connector

ILLiad

@ All products and services

LBS

NCC-IBL
Navigator
oLB

PiCarta
QuestionPoint
Relais D2D
SCS and GreenGlass
SunRise
Tipasa
UnityUK

VDX
WebDewey
WinlBW

How to locate training
select a category to navigate to the specific product and that training page

Wise

WorldCat Discovery

WorldCat Local

WorldCat registry

WorldCat.org

WorldShare Acquisitions
WorldShare Admin

WorldShare Circulation
WorldShare Collection Evaluation

WorldShare Callection Manager
WorldShare Interlibrary Loan

WorldShare Record Manager

' CATALOGING TOOLS

Cataloging documentation

= Authorifies: Formats and indexes

» Biblicgraphic Formats and Standards
« Technical Bulletins

TRAINING

» About OCLE fraining
« Supplemental training resources

Or select your product directly from the list of all product and services

Visit the librarians toolbox to view cataloging documentation such as Bib formats and
standards as well as general info about OCLC training and the supplemental training
resources that are available (and that we discussed today)

25
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Questions?

Kathy Kie

Senior Training
Coordinator

Rick Newell

Senior Training
Coordinator

Mindy Tran

Senior Training
Coordinator

Mary Alice Robinson

Senior Training
Coordinator

K. Kie, Member Education

26



Intro to WC data sync

7/6/2020

Questions?

Rick Newell

Senior Training
Coordinator

Hayley Moreno

Database
Specialist 11

Shanna Griffith

Database
Specialist I

Robert Bremer
Senior Consulting
Database
Specialist

Bryan Baldus
Consulting
Database
Specialist

Jay Weitz
Senior Consulting
Database
Specialist

®ocLc
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Thank you!

Send cataloging policy questions
at anytime to:
askgc@oclc.org

Session links available at:
oc.lc/askgc

Next Virtual AskQC Office Hours:

Small errors with big consequences

Wednesday, May 8, 2019
1:00 PM Eastern

Register at oc.Ic/askqc

Because
whatis
known must
be shared.

® ocLc
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