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OVERVIEW

Amlib keeps statistics to enable sites to report on System Activity for library management purposes
and to send information to other agencies — for example: State Libraries, Councils, School
Committees, Principals, etc. Amlib statistics can include:

o Detailed reports of System Activity defined on the Statistics Codes table in the Supervisor
Application — for example: Listing of Borrower Types with Loans split by Stats code

e Summary reports of System Activity defined on the Statistics Codes table in the Supervisor
Application — for example: Listing of all Events per month over the Year

e Where searches: Counts of the number of currently held items and borrowers can be
calculated and the Search saved for future use

e Stockitem Reports: Counts with Value — for example: Count of Missing, Count of New Items,
Count of All Items, Counts of Books, Counts of Non-Books, etc

e Borrower Reports: Counts of Borrower by Type, Gender, etc
e Excel Reports: From Spreadsheet parameters or special Template reports sent to File

e System Activity: Simple Graphs on trends for Issues, Reserves, Returns and Enquiry. Found in
Main > Supervisor > Library Menu

e Opac Form Descriptions: Counts of Form/Stats combinations. Designed for writing user-
friendly descriptions to be observed in NetOpac and Opac but useful in checking the
numbers.

Amlib reports are very flexible in the data that can be selected. The essence of the reports is
understanding how the Where parameters are defined. Where Parameters can be altered by Amlib
client users.

For example, by setting the Where parameters we can determine the detail of the Issues by data
presented:

e the hour

e days of a week

e months of a year

e for a calendar year

e for afinancial year
There are many Statistics templates available for use with Amlib.

Templates can be used over and over again. The Where parameters will determine the content of
the report.

Most Statistics reports are similar and reflect different sequencing of data. Because of the
sequencing of data, ordering of the reports is essential. Many of the Reports have the Ordering
assigned to the report, so that the User cannot alter it. The Order button will be grey.
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The report chosen will determine the level of accumulation and detail.

Statistical output is available in the Supervisor module using Activity Graphs and Spreadsheet
parameters. Some Borrower, Stockitem and Statistical counts can be sent to a File in a form that can
be opened in MS Excel.

Statistics are kept on the database until deleted, so there is no urgency in getting certain reports by a
certain time (not from the system aspect anyway!). For example: statistics can be gathered for
January in June! (As long as you have been using Amlib that long, and that the Parameters table was

set to collect the statistics).

In order to use the Spreadsheet and System Activity windows you must decide which statistics are to
be collected within the system.

Access the Statistics Codes table from the Supervisor module:

e Main > Supervisor > StatsParams.

The StatsType is important and never changes — for example: Issues = 5, Renewals = 6, Returns = 10
and Location Transfers = 20.

Last Updated: 26 February 2013
Page 7



Statistics Training

COUNTS

Opac Form Descriptions

This option enables the entry of “User friendly” descriptions that are seen by NetOpacs users in the
Form column of the NetOpacs screen.

For example, instead of the OPAC user seeing the codes of LP and AF in the Form column, a Form
Description of Large Print Fiction can be given.

1. Launch the Amlib client

2. Go to Supervisor > Opacs > OpacFormDesc — the Opac Form Descriptions screen will display:

g Opac Form Descriptions - STAFF at Chelsea Library EI =1 @
Main  LibraryMenu

F1 New | F2 Insert F3 Save | F4 Delete F& Query

If an Opac Description is not specified for a particular Form/Stats combination
then the code that will be displayed can be specified by setting the 'Show both
the Form and 5tats in the Form column?' Opac parameter.
Form Stats Item Opac e
Count Description

AC AF 1 ADULT FICTION CASSETTE
AC AVNF 23 CASSETTE
AC CAS 102 AUDIO CASSETTE
AC JCAS 13 JUNIOR CASSETTE
AC JSW 90 JUNIOR CASSETTE
AC JTB 1 JUNIOR CASSETTE
AC JIT 1 JUNIOR CASSETTE
AC LIT 74 AUDIO CASSETTE
AC LP 1 AUDIO CASSETTE
AC TB 109 AUDIO CASSETTE
AC YATT 6 AUDIO CASSETTE
BK AF 953 ADULT FICTION BOOK
BK AFSTA [ ADULT FICTION BOOK
BK ANF 1110 ADULT NON FICTION =

| UM

Shows the numbers for Form and Stats combinations, which is useful for picking up mistakes in Stats
or Form codes. The items can then be seen by performing a search in the Stockitem screen with the
same combination of Form and Stats codes.
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Where Searches

You can access Where searches in the Stockitem and Borrower modules by selecting Application >

Where... (in the Stockitem module) or Application > BorrowerWhere (in the Borrower module)

% Stockitern Where Search - STAFF at Chelsea Library
Main  Application

=] ® s

F1 Clear | | | F4 Selec‘t|

| F& Order

1 Choose Search Column

Cat Ref No

Title

Author

Publisher
Series/ISBN
Subject

Call Number

Vol

Ed

Sts Code

Form

Call Set Reference
Description =

m

_

Query Description:

2 Choose Operator

' LIKE
r =

" LKE "IN

"

CM

i o« " = o> i

I

3 Type the Where Condition and Press Paste
OR Press Special

Paste

Special

[ Column Operator

Where

FEE [

HUM

1. Choose Search column: it can be helpful to have a look at the main Stockitem (or
Borrower) screen if you’re confused about which fields contain what information

2. Choose Operator: these are the same as in the Reports module

OPERATOR DESCRIPTION EXAMPLE
LIKE Where the required data in this field LIKE ELD (for Eldorado)
begins with the text entered
LIKE Where the required data in this field does | LH&E ELD (for all except Eldorado)
not begin with the text entered
IN Useful for selecting multiple codes IN A,JYA (for all of these types)
N Useful for multiple codes not to be N ILL,LS (to exclude these types)
included
= Where the text entered is exactly equalto | = A (borrowers with a code of A for
the data required Adult)
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# Where the text entered is not equal to the | #1J (borrowers who do not have a
data required code of J)
Useful for NOT EQUAL TO NULL — choose
this operator, do not enter any data and
click the Paste button
< Where the text entered is less than the <01/10/10 (less than 1 Oct 2010)
data required
< Where the text entered is equal or less <01/10/10 (less than or equal to 1
than the data required Oct 2010)
> Greater than >01/10/10 (greater than 1 Oct 2010)
> Equal or greater than the text entered >01/10/10 (greater than or equal to
1 Oct 2010)

3. Type the Where condition: this can be a date, a code, letters, numbers, etc

BUTTON DESCRIPTION
Paste Adds the Where condition to the Query Description table
Special This button contains useful fields that can be used for any mathematical operand (i.e. =, #,
<, £, >, 2) — for example: Current Date
Delete Deletes the highlighted Where condition from the Query Description table
AND Includes the AND separator to the Where conditions in the Query Description table (this is
the default)
OR Includes the OR separator to the Where conditions in the Query Description table
( Adds a beginning bracket to the Where condition in the Query Description table
) Adds a closing bracket to the Where condition in the Query Description table

4. Once your Where condition is set up you can either:

a. Count the number of results using the F6 Count button

Where Search @

'0' 231 Stock Item(s) were found.

b. Get the list of results using the F5 Query button

Last Updated: 26 February 2013
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& Stockitern List - 200 rows = @
Main Table XReferences File
Seq Title Author Call Ne Form| Stats ({On| Due |Rsv| Perm| Process |On Series Process Date E¢ =
Loa Back Loc Ord
201,234 Hoban, Tana E N 0 CHEL N {978 19
3| 100 years of Australian footk ANF N 0 CHEL:! N 578 19
4| 101 computer business ideasi Wang, Wally. ANF iN 0 CHEL! N 578 19
5101 ways to make money Rose, Alizon ANF iN 0 CHEL: N 97& 19
6| The 14th Dalai Lama : Spirituat Stewart, Whitney JNF iN 0 CHEL N {978 19
7| 1788 : comprising a narrative { Tench, Watkin ANF iN 0 CHEL! N G578 19
8| 1788 - the people of the First £ Chapman, Don ANF N 0 CHEL:! N G575 19
92010 edyssey two / Clarke, Arthur C. (& A AF N 0 CHEL: N 978 19
102061 : odyssey three [ Clarke, Arthur C. (& AF CLAR BK [AF N 0 CHEL N {978 19

5. If you wanted to find ALL of something (for example: Borrower, Stockltems, items on
loan) then you could run a query such as:

a. BarCode IS NOT NULL (all Borrowers)
b. ItemNo IS NOT NULL (all Stockltems)
c. Issue Due Date Back IS NOT NULL (all items on loan)

Query Description:

[ Column Operator Where
; ltem I'-h::é IS NOT | NULL

The NULL value is achieved by simply leaving a blank space in the field 3 Type the Where Condition

and Press Paste — as soon as the Paste button is clicked a NULL value is entered into the Query
Description table.

Special Button

The Special button can be used for a number of things including the creation of relational dates
(dates that aren’t fixed but operate from the concept of a Current Date or the Start of Month).

For example: if you would like to look at dates from a week ago or further back, you could enter the
following Where condition:

e Issue Date Due Back <= Current date — 7 Days

Select Issue Date Due Back from the 1 Choose Search Column box

Select the < operand from the 2 Choose Operator box

Click the Special button — another Where prompt will display

Select the Special operand from the table — for example: Current Date

vk W e

Adjust the relational value of the selected operand by using the + or — buttons and the Days
or Months boxes — for example: - 7 Days

Last Updated: 26 February 2013
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6. Anexample of the expressed condition will be visible in the box at the top of the prompt:

Where

X5

Issue Date Due Back == Saturday, 10
Sep 2011

Start of Week

Start of Month E
Process Date

Received

Accessioned

ILL Due

Izsue Date Issued -

ﬂm ’?— Days
S| T montns

Paste | Cancel

7. Click the Paste button when

complete

Main  Application

ﬁi Stockitern Where Search - STAFF at Chelsea Library

F1CIear| F2 Insert F4 Select

F5Query | F6 Count | F7 QtoFile

F& Order

1 Choose Search Column

2 Choose Operator

ILL Due

ITEM TYPE

On Loan

Bor Name

Bor Barcode
Issue Location
Issue Date Issued

On Order

Res

LastChanged
WholastChanged
Last Active
DateDueDDMMYY

Issue Date Due Back E

30

“,
A
0
[F.

OR Press Special

3 Type the Where Condition and Press Paste

1%

Query Description:

{ Column Operator
: StsCode! = LJF

sue Date Due Bac

Where

;':ZI_II'I'EI'I'. Date - 1 Week

{ AND

Paste

iF

lete

= |g
=l

W

HUM
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Saving a Where Search

It is possible to save a Where search:

1. Click the F2 Insert button — the Saved Queries screen will display:

Saved Queres

F3 Save ‘ F5 Refresh

Query Description Cwner

Type a description of the Where Clause, then press Save.

Chelsea Junior Fiction

2. Typein a Description and select the F3 Save button —a prompt will display with teh following

message: The Query File has been created.

Insert @

{0} The Query File has been created.

3. Once saved, you can access saved Where search by clicking the F4 Select button in the

Where screen, selecting the Saved Query from the list and then clicking the F9 Select button

Saved Queries

[l

F3 Save | F4 Delete |

F5 Refresh| F6 Count|

Operator: |STAFF j

‘ F8 Select

Query Description Cwner

Chelsea Junior Fiction
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Query to File

It is possible to save the Where search results to a file, which can then be used in other operations

(including reports).

1. After choosing your Where parameters, select the F7 QtoFile button — the Saved Query

Results screen will display:

Stockitern Saved Query Results

==

F1 New F2 Empty F3 Save

F4 Delete | F5 Query

F& Print | F7 Copy | F8Paste | Fo select |

Sort & Asc (" Desc

Operator: | STAFF

=l

Details Allow other Oty Last File -
operators to Updated Mo
access this file
(i)
LibThingMARCExport Y 5208 15/08/2011 1:08:55PM | 3245
Add Subject Headings ¥ 5 12/09/2011 10:05:43 PM; 3244
SPIMNE LABELS ¥ 3 26/08/2011 21700 AN | 3243
SCIS JP 25/8 ¥ G 26/08/2011 12:00:03 AM 3220
Premiers Reading Challenge Y 5238 (08/08/2011 10:43:28PM: 3156
CLICKVIEW JP 2/8 ¥ B 02/08/2011 6:46:37PM | 3130
Harry Potter Books Y 15 (08/07/2011 125958 PM 3079
=+ Chelsea Junior Fiction Y 0 18/09/2011 1:42:52 AW j
M|

2. You can either use a pre-existing list file or create a new list file:

a. To use a pre-existing file: select a list entry from the table and click F9 Select (click F2
Empty first if you would like to clear any pre-existing list items — look at the Qty
column to ascertain this)

b. Alternatively, a new file can be added by: clicking on the F1 New button, typing in
the Details (for example: Chelsea Junior Fiction) andthen clicking on the F3 Save
button. Then highlight the file and click on the F9 Select button.

3. This Saved File can now be used as part of a report or procedure

Last Updated: 26 February 2013
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REPORTS THAT PRODUCE COUNTS

RepBorrower

Borrower Type Counts by Location & Gender and Suburb & Location: &BCT.QRP

COUNT BY BORROWER TYPE AND LOCATION
EAS NOR SOouU WES Total
A 123 70 85 40 318
1 2 1 0 0 3
J 14 1 2 6 23
LS 2 0 4 0 6
YA 0 2 0 0 2
Total 141 74 91 46 352
COUNT BY BORROWER GENDER AND TYPE
A 1 J LS YA Total
1 3 0 5 0 9
F 159 0 13 1 1 174
M 158 0 10 0 1 169
Total 318 3 23 6 2 352
COUNT BY BORROWER SUBURB AND LOCATION
EAS NOR sou WES Total
139 73 91 46 349
E 1 0 0 0 1
EC 1 0 0 0 1
SJ 0 1 0 0 1
Total 141 74 91 46 352
e Borrower Type Counts for schools: &BCTSCH.QRP
COUNT BY BORROWER TYPE AND LOCATION
EAS L LIB NOR S SouU WES Total
Y10 9 3 0 0 33 0 28 73
Y11 0 7 1 29 23 9 0 69
Y12 0 0 0 0 71 0 0 71
Total 9 10 1 29 127 9 28 213

COUNT BY BORROWER GENDER AND TYPE

Y10 | Y11 | ¥12 |Total
F 33 3% 25 93
M 40 34 46 | 120
Total| 73 69 71 ]| 213

Count by Location, Suburbs, Wards: &BCLTSWA.QRP

Location LIB
Borrower TypeA
Suburb sl
Ward CEN
Total Area C 1
Total Ward CEN 1
Total Suburh  8J 1
Total BorType A 1

RepStockitem

Count by Stats Code — for example: State Library of Western Australia Statistics

Last Updated: 26 February 2013
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e &STKCS.QRP

e Report Type: Stockitems (Default)

satkes grp Count by Stats code 16/09/2002
Stockitern counts by stats code
STATS CODE COUNT  ISSUES RESERVES RENEWALS  VALUE
AF 3692 36 4 ] $75,458.63
AFL 13 1] 0 $289.90
ANF 5363 41 10 5 $98,484.36
ANFL 15 3 3 4 $305.91
AODL 9 0 2 0 $208.00
JF 336 2 0 1] $4,504.11
JK 414 3 1 0 $5,748.43
JNF 181 3 0 1] $3,633.46
LSO 14 1] 1] 0 $99.85
MS 34 1] 1] 0 $450.00
oP 1 1] 1] 1]
P 1 1] 1] 1]
PG ] 1] 1] 1] $46.84
Pl 1 1] 1] 0 $14.95
SP 17 5 1] 2 $386.03
GRAND TOTALS 10096 93 20 16 $189,632.47
Count by Form and Stats Code
e &STKCFS.QRP
e Report Type: Stockitems (Default)
Form  BK
Stats Code F Totals 49 3 0 $923.40
Stats Code NF Totals 262 24 0 $7.403.00
%$6,331.40
Formr BK Totals 311 27 0
Count by Stats Code and Call Set
e &STKCSC.QRP
e Report Type: Stockitems (Default)
Call Set s Totals 1 [+} 1 $22.00
Call Set spP Totals 2 0 1 $37.00
CallSet T Totals 1 0 1 %45.00
Stats Code F Totals 78 [+] 1 $1,755.25

Count with Excel

e  &XSTKFS.QRP

e Report Type: Stockitems (Default)

Last Updated: 26 February 2013
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Send to excel the count by Form code

AHSTKFS. grp

Stock ltem counts by form

M5 Excel Format - Stockitern Count by Form - Cambridge
12/04/2005

STOCK G ISEUEE  RESER  REMEW  WALLE

B 2125 1] 2 12 54342155
CA 54 1] 0 0 $2,663.10
co 11 1] 0 0 $787 65
cOo 16 1] 0 0 $478.15
ILL 3 1] 0 0
LP 112 0 1 0 $4,250.45
PE a1 1] 1 0 $676.04
YL 3687 1] 13 4 §7 B44.15
GRAND T( 2804 1] 43 16 §E0,121.08
l 1

Stock Usage

There are four (4) reports that count usage of stockitems:

e &STKHCSC.QRP — Stats code order giving details of each Stockitem
e &STKHCSS.QRP — Stats code order giving a summary only

e &STKHCC.QRP - Call number order giving details of each Stockitem
e &STKHCCS.QRP — Call number order giving a summary only

e Report Type: Item History

These can be set to report ISSUES by adding to the Where parameters: History Type LIKE ISS

Stockitem Reports - Where @
1 Choose Search Column 2 Choose Operator

Item No -

| ¢ LIKE 1 LKE "IN Ly

History Value r_ o

Borrower Mo

History Date e ol o> '

History Contents -

3 Type the WHERE Condition and Press PASTE OR Press SPECIAL

| 55 Paste

J Optional Multiple Brackets J Special

( Column Oper Where )] -

CEE b

Summary by Stats Code

e &STKHCSC.QRP (based on History Dates)
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&STKHCSS.QRP Usage by Stats code 7/09/2006
AF Date Range: 8/09/2005 to 6/09/2006 Usage
Total: 189
AFL Date Range: 6/01/2006 to 6/01/2006 Usage
Total: 1
ANF Date Range: 12/10/2005 to 6/09/2006 Usage
Total: 333
ANFL Date Range: 14/07 /2006 to 18/08/2006 Usage
Total: 7
HW Date Range: 24/04/2006 to 24/04/2006 Usage
Total: 2
Details of Usage by Stats Code with Title, Barcode
e &STKHCSC.QRP (based on History Dates)
&5TKHCSC.ORP Usage by Stats code 7/09,2006
AF Date Range: 8/09/2005 to 6/09/2006 Usage
31111000224130 45 / James Herbert. 2
31111002152044 A footfall in the mist / Veranica Black. 1
3111003316609 Torchlight / Robert L. Stevenson. 3
31111004382675 Seeing a large cat / Elizabeth Peters 2]
31111004555993 The eleventh plague : a novel of medical terror / John 3. Marr and John i
Baldwin.
31111005396492 Stop Romrmell £ Alan Savage. 5
31111005616865 Mightmare on the Mile / by Charles Leader. 8
31111006290624 4.50 from Paddington / Agatha Christie. 3
31111007 063931 Under the YWestern acacia / Christian Jacq. 5
311110096847 11 The ape who guards the balance / Elizabeth Peters. 5
31111012995843 Dag Schwert von Shannara ; Der Sohn von Shannara @ zwei Romane / 1
Terry Brooks.
311110151767 36 Wyie Sommer und Y¥Winter : ein Jugend-Roman £ Christine Brkner. 1
3111016468579 Hunting season / Mevada Barr. 1
3111018936318 Cielusion f G.H. Ephran. 1
31111019392511 The tail of the tip-off / Rita Mae Brown & Sneaky Pie Brown ; illustrations by 1
Summary by Call Number
e &STKHCCS.QRP (based on History Dates)
&STKHCCS.QRP Usage by Call No. 7/09;2006
F ASH Date Range: 18/03/2006 to 18/05/2006 Usage
Total: 3
F BAB Date Range: 22/11/2005 to 22/11/2005 Usage
Total: 1
F BAR Date Range: 8/06/2006 to 31/07/2006 Usage
Total: 2

Details of Usage by Call Number with Title, Barcode

e &STKHCC.QRP (based on History Dates)
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&STKHCC.QRP Usage by Call No. 7/09/2006

F ASH Date Range: 18/05/2006 to 18/05/2006 Usage
ASLIE30354951B Moanlight on the Mile. 8
Total: 5

F BAB Date Range: 22/11/2003 to 22/11/2005 Usage
3111027685005 Shadows in their blood £ Marian Babson. 1
Total: 1

F BAR Date Range: 8/06/2006 to 31/07/2006 Usage
3111016463579 Huriting season / Mevada Barr. 1
3111029621040 Sight unseen / Suzanne Barr. 1
Total: 2

F BLA Date Range: 24/04/2006 to 24/04/2006 Usage
31111002182044 A footfall in the mist / “eronica Black. 1
ASLIB3Z2Z87 2676 Dances with waolves. 1
ASLIB4ETE04095 The daffodil sea [sound recording) 1
Total: 3

F BLE Date Range: 28/04/2006 to 28/04/2006 Usage
31111019630951 Deranged marriage / Faith Bleasdale. 1
Total: 1

Stockitem Average by Stats

e &STKAVG.QRP

The report shows the average cost of an item, the average issues of an item, the average renewals of
an item, the average usage of an item (issues and renewals together) and the average year that an
item was added to the library’s collection (all by Stats Code).

sawverage.qrp  AVErage counts by Stock Item Stats Code - Averages 7092006
AF
Totals ltems: 4620 lssues: 105 Renewals: 12
Averages Cost: $23.39 Issues: 0 Renewals: 0 Usage: 0
Fecefved Year: 2007
ANF
Totals ltems: 6617 lssues: 124 Renewals: §
Averages Cost: $20.27 lsgues: 0 Renewals: 0 Usage: 0
Received Year: 2007
JF
Totals ltems: 626 lssues: 32 Renewals: 4
Averages Cost: §14.91 Issues: 0 Renewals: 0 Usage: 0
Received Year: 2002
JK
Totals ltems: 491 lssues: 16 Renewals: 0
Averages Cost: $14.222 lzsues: 0 Renewals: 0 Usage: 0
Fecefved Year: 2007
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High Usage

There are several report templates to count high Stockitem usage. The report templates are
designed to show items used more than 5, 10 or 20 times within a specified period (using the F7
Where statement). The report templates will list the title and the number of times used.

e &STKH5.QRP — Shows items where count > 5
e &STKH10.QRP — Shows items where count > 10
e &STKH20.QRP — Shows items where count > 20

The reports are run against the Stockitem History. Users that delete data from the Stockitem History

table need to be aware of the limitations of results.

Create Report

1. Launch the Amlib client

2. Go to Main > Reports > RepStockitem — the Stockitem Reports screen will display

3. Click the F1 New button — the Select Report Format screen will display

4. Highlight the Stockitem History report template you would like to use — &STKH5.QRP (Usage

Count > 5), & TKH10.QRP (Usage Count > 10) or &STKH20.QRP (Usage Count > 20).

5. Click the Select button

6. Type in a Description — for example: Usage Count > 5 Issues

7. Ensure the Create Fin (Y/N) column is set

toN

%73 Stockitem Reports - STAFF at Chelsea Library
Main  Application

age Count = 5 Issues

N :iValue of the Library Collection

ge Count = 5

: Count by Form & Stats

&5TKH5.QRP
&stkcfs.qrp

F1 New F2 Modify F3 Save F4 Delete F5 Query F6 Print F7 Where | F8 View F3 Order |
|
Repori Create Report Report Template o
Stats | Fin Description Type
Code | (YIN)
N iLarge Print Full Dtls &stkfull.qrp
N iLibrary CD List By Artist Author, Title, Call No an &stktaca.qrp
N iLong Overdue List Author&Title&Call &stktitl.qrp
N iMew Items This Month Author&Title &stktitl.qrp
N :On Loan Stockitem Count by Stat & STKCS.QRP
N Reservation > 5 Reservation and Copies; &stkcres.qrp
N :iReserves on Shelf Author&Title&Call &stktitl.qrp
N i Stockitem Count by History Usage by Call No using : &stkhcc.qrp
N | Stocktake Not Found Author&Title&Call &stktitl.qrp
N Test Audit Brief Details &sadbr.qrp
N iTurnover by Author Turnover By Author - Stf &stkturd.qrp
N iTurnover Summary Turnover Summary By & &stktur3.qrp
N :iUsage Circ Count sort by Stats (12 Month¢ Usage by Stats Code usi &stkhcsc.qrp

NUK

8. Click the F3 Save button

Where Search and Order By Parameters

Last Updated: 26 February 2013

Page 20



Statistics Training

1. Highlight the report and select the F7 Where button — the Stockitem Reports — Where screen
will display

2. Enter the following Where search:

a. History Type = ISSUE
You can use ISSUE, RENEW OR RETURN
(Use the Paste button to insert the parameter into the list at the bottom of the
screen)

b. If using History Type = Issue, you may want to exclude any alterations made to the
due date after renewals: History Contents NOT LIKE Due Date Altered

c. Enter astart date: History Date >= enter a date in DD/MM/YYYY format — for
example: 01/01/2010

d. Enter a finish date: History Date <= enter a date in DD/MM/YYYY format — for
example: 10/10/2010 (a finish date is optional — if not inserted, the report will go up
to the current date).

e. You may want to add other restrictors — for example: Borrower No =

Stockitern Reports - Where @
F3 Save | F5 Query
1 Choose Search Column 2 Choose Operator
Item Mo -
History Type & &
History Value o e
Borrower Mo
re @< C> s
History Contents -

3 Type the WHERE Condition and Press PASTE OR Press SPECIAL

Paste
| 30/10/2010
j Optional Multiple Brackets j M
( Column Oper Where ) -
History Type: = ISSUE AND
History Contents JOT LIKEDue Date Altered AMD
History Date: == i{Friday, 1 Jan 2010 AND
History Datei == |Saturday, 30 Oct 2010 :
Delete

3. Click the F3 Save button when complete — this will close the Stockitem Reports — Where
screen and return you to the Stockitem Reports screen
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4. Click the F9 Order button —the Stockitem Reports — Order By screen will display:

Stockitern Reports - Order By @

F3 Save ‘ F5 Query

Columns Order By

ltem Mo [P

Histary Type
History Value
Borrower No
History Date
Histary Contents
Title

Author
Publisher
Series/ISBN
Subject

Call Mumber
Volume

Edition
Alpha Title - up DOWM

oy

Iltem Mo

5. Select Item No from the Columns list and arrow it across into the Order By list

6. Click F3 Save — this will close the Stockitem Reports — Order By screen and return you to the

Stockitem Reports screen

View Report

1. Highlight the report you wish to run and click the F8 View button

2. The following prompt will display: This type of report may use a Saved File as the Source.
Do you want to select the file now?

-

Select File for View ==

f '~ \ This type of report may use a Saved File as the Source. Do you want to
' select the file now?

Cancel

3. If you would like the report to run using the entire database (rather than a Saved List) then
click the No button
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4. The report will then display:

7 Report - View [E=3 Een >
(& 44| < P |0 i
&STKH5.QRP Usage Count > 5 Issues 18/09/2011
Stockltem No Title Issues
16904 Harry Potter and the Goblet of Fire / 8
55133 Babar's first step / 11
56324 The seven habits of highly effective people : 21
restoring the character ethic /
56423 Bananas in pyjamas Things to do 1
57241 The voyage of the dawn treader : The chronicles of 20
Narnia
57453 The Elfstones of Shannara / 20

5. Select the print button to print the report
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STATS PARAMETERS

The Statistics that Amlib collects are selected from the Statistics Code table in the Supervisor module.

1. Launch the Amlib client

2. Go to Main > Supervisor > StatsParams — the Statistics Code table will display:

Statistics Codes - STAFF at Chelsea Library =N R ="
Main  LibraryMenu

Fillew | F2Insert | F3Save | FaDelete || F5Query | F6Print |

Stat Stats Count Money| Form | ltem | Borr | Borr | Borr |Locn| Suburb Ward| Area| Year | Month Day »
Typt Description (Y/N) | (Y/N) | (YIN) | Type (Y/N) Group Class| (Y/N) (Y/M) | YIN |(Y/N)| (Y/N) (YIN) | (¥IN)
(Y/N) (YIN) | (Y/N)

-
-
-
-

‘Foreign Issues

Issues (Loans)

Renewals

7 Borrower Visits

10 :Returns

11 Foreign Returns

13 iReturns (Not on Loé
15 :Reservations

16 | Satisfied Reserves

17 Expired Reserves

18 Cancelled Reserve

19 :Foreign Reserve

20 :Locn Transfers

25 iInHouse Circ
26 :Bookings

<< < ittt < it
Z EEE ===
<<ttt izl
<< < < < << < < </ <=Zi<i=<
ZZ << << < < <i<i<
Tz << << < < <igcicigig
ziziziei<igieigi¢ gieieigie
< < < < < << < < <2<z
EEEREREREREREEEE I -
EIEiEEEEIEIEEIE I =i =
E EEIEEEIEEEEIE - =g =
-<-<-<-<-<-<-<-<-<-<-<-<-<-<:
I I IR I I I I In NI I I NI <
<< < <<€ < <i<i<ici<]H

-
=

| hUM

Please Note: You may change the Stats Descriptions and collection flags for any of these items but

you may not alter the Stats Type code itself — for example: 5 is always an issue even though you may
give it a description of “loan” rather than “issue”. The Circulation module has been set to add 1 to
the 5 Stats Type every time an issue is made.

Because statistics are kept by the actual day month and year values, maintenance of statistics (for
example: indexing) is not required and you do not need to print monthly stats at the exact end of
month. For example: you can print stats for July in December if you so desire.

Some statistics are kept by Location and some are not recorded. For example: Catalogue and
Periodicals records are not kept by location. Stockitems and Circulation would however be kept
according to location.

Statistics are kept on the database until deleted.
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STATS STATS EXPLANATION

TYPE DESCRIPTION

04 Foreign Issues All issues from locations other than the Login Location

05 Issues (Loans) All issues from the Circulation, Issues screen

06 Renewals All renewals, including single and multiple renewals from the Issues screen

07 Borrower Visits Every time a borrower’s barcode is wanded (has a transaction) in Amlib — either

from Issues or Reservation (Borrower OPAC visit is collected separately)

10 Returns All returns, including Chute Returns, Returns screen, Issues screen returns

11 Foreign Returns | All returns from locations other than the Login Location

13 Returns Not on | All returns where the Item being returned was identified as being Not On Loan
Loan

15 Reservations All reservations made from the Reservation application (OPAC Reservations are

collected separately)

16 Satisfied Reservations that have been satisfied on the issue of the item to the borrower
Reserves who has had the reservation on the item

17 Expired Reservations that have passed the expiry date set up in Main > Supervisor >
Reserves Installation — Circulation tab

18 Cancelled Reservations cancelled by an operator (OPAC Reservation cancellations are
Reserves collected separately)

19 Foreign Reserve | Reservations made from any other location other than the Login Location

20 Location All Permanent and Temporary Location transfers using the Main > Circulation >
Transfers Transfers screen for outgoing Transfers

22 Location All Permanent and Temporary Location transfers using the Main > Circulation >
Transfers IN Transfers screen for incoming Transfers

25 InHouse Circ Stockitem has been wanded in the Circulation module In House Processing

screen

26 Bookings Item has been reserved using the Bookings screen

27 Satisfied Bookings made have been
Bookings

28 Cancelled Bookings cancelled by an operator (OPAC Booking and NetOpac Booking
Bookings cancellations are collected separately)

29 Expired
Bookings

30 New Orders All orders using the Order Application as well as AOL import

31 Del. Orders All orders that were deleted

35 New Periodicals | All Master/Main Entry Periodicals newly created in the Periodical module

36 Del. Periodicals All Deleted Periodical Masters/Main Entries
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41 New Per Copies | Periodical copies received from the Periodical module
42 Del. Per Copies | Periodical copies deleted from the Periodical module
50 All Enquiries All Enquiries made from the Borrower Details, Stockitem or Catalog screens
(OPAC and NetOpac Enquiries are collected separately)
51 Opac Author All searches performed through the OPAC screens, corresponding to the type of
Eng search shown in the Description. This does not include NetOpac searches (these
are kept separately in the 500s Statistic parameters)
52 Opac Title Enqg
53 Opac Subject
54 Opac All
Keywords
55 Opac
Periodicals
56 Opac Borrower | Any time that a Borrower has entered their barcode to look at Borrower Details
from the OPAC screen
57 Opac Reserves Reserves —only made from the OPAC screen. Does not include Reservations
made from the Reservation module
58 Opac Renewals Any renewal made via the OPAC screen. Does not include Renewals made from
the Circulation module
61 Borrower Queries performed from the Borrower module for Borrower Details
Enquiries
62 Stock Enquiries | Queries performed from the Stockitem module for Stockitem Details
63 Catalogue Eng. Queries performed from the Catalogue module for Catalogue Details
64 Authority Queries performed from the Authority module for Authorities
Enquiries
80 New Borrowers | New borrowers manually entered onto the database (does not include Borrower
Import)
81 Del. Borrower Borrowers deleted from the database either individually or as a Borrower Mass
deletion
82 Reregister Borrowers who have been re-registered
83 Updated Borr. Borrowers who have had their details changed in some way by an operator and
these changes have been saved (does not include Mass Borrower Change)
90 New Items New Stockitems created manually (Items created through an exchange are
collected separately)
91 Del. Items Stockitems deleted from the database either individually or as a Stockitem Mass
Deletion
93 Updated Items Stockitems which have had their details changed in some way by an operator
and these changes have been saved (does not include Mass Stockitem Change)
94 New ILL Items ILLs created in the ILLs screen of the Stockitem module
95 Del ILL Items Stockitems deleted that were created from the ILLs record of the Stockitem
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module
96 New Order New orders received in Order module. Subset of New Items, so counted in that
ltems Statistic as well (90). Statistic gets created as soon as the Order Line ltem is
(Received) received
97 Del Order Items | Order items deleted from Order module
98 New Order New Orders items created in the Order module. Statistic is created as soon as the
Placed Status is changed to Ordered
100 New Cats New catalogues created manually
101 Del. Cats Catalogue records deleted from the database either individually (via the
Stockitem or Catalogue modules) or as a Stockitem Mass deletion if set to delete
Catalogue entries if the Stockltem is the last for the catalogue
103 Upd Cats Catalogues which have had their details changed in some way by an operator
and these changes have been saved
110 Cats via MaRC New catalogues created via the Marc Import process
111 Items via MaRC | New Stockitems created through an exchange, that has been configured to
create Stockitems as part of the Marc Import process
112 Orders via New orders created through the AOL import process (this would only be valid for
MaRC WA LISWA sites)
113 Auths via MaRC | New authorities created via the Marc Import process
114 Bumps Cats via | Any catalogue that has been automatically replaced via the Bump facility in the
MaRC Marc Import process
200 Opac Other Users who have used the OPAC Other function in OPAC (usually F10)
201 Other #1 Users who have used the Opac Other function in OPAC (usually F10), which can
- be specified e.g. #1 may be Word facility, #2 may be linking to the Internet etc.
203 Other #2 (These need to be set in the parameters in the Main > Supervisor > Opacs >
204 Other #3 OpacOther screen — first column Sequence refers to the Stats collection code
and a corresponding entry in the Statistics Codes table)
300 Borrower Borrower reports that have been run (if there is a Stats Code entered for that
Reports report in the Report Stats Code and a corresponding entry in the Statistics Codes
screen)
310 1° Overdue These are user-defined Stats codes. Circulation reports that have been run (if
= there is a Report Stats Code entered for that report and a corresponding entry in
311 1 Overdue Cnt - - Lo .
the Statistics Codes table). Statistics on the number of individual notices
312 Final Overdue generated can be gained by adding in a Detail Stats Code (where applicable).
313 Count Final

310, 311, 312, 313 are examples.
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500 WebAuthor Searches performed via the
NetOpacs for an Author query

501 WebTitle Searches performed via the
NetOpacs for a Title query

502 WebSubject Searches performed via the
NetOpacs for a Subject query

503 WebKeyword Searches performed via the
NetOpacs for an Any Keyword
query

507 WebNew New Item search conducted via the
NetOpacs (Newitems.htm usage
only)

510 WebBorView Members have accessed their
details via NetOpacs

512 WebBorRenew | Members have renewed an item
via the NetOpacs

513 WebReserve Items reserved via the NetOpacs

531 Web Join Online | Members joined via the NetOpacs

532 Web Requests Requested items via the NetOpacs
— for example: Order or ILL
requests

533 Web Change Members who have altered their

Details details via the NetOpacs

These are user-defined Stats codes. Set
also in Main > Supervisor > WebParams
screen. The Stats Parameters shown here
are examples only and are the defaults set
with the system.

Adding a New Statistics Code

Some codes can be created by users. For example: Stats Codes can be added to Reports (and Report

Templates) to collect the number of times a report is run (RepCirculation and RepReservation reports

can also have an additional Detail Stats Code to collect the number of notices generated during each

run — for example: How many invoices sent in May).

Corresponding entries have to be made in the Statistics Codes screen.

These customised codes only refer to:

1.

DESCRIPTION CODES
Opac Other 200s
Reports 300s
NetOpacs 500s

Launch the Amlib client

2. Go to Main > Supervisor > StatsParams — the Statistics Code screen will display

3. Click the F1 New or F2 Insert button — a new line will appear in the table:
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Main  LibraryMenu

Statistics Codes - STAFF at Chelsea Library

Filew | F2Insert

F3 Save | F4 Delete |

F5 Query | F6 Print |

Stat Stats Count Money| Form | Item | Borr | Borr | Borr | Locn| Suburb Ward Area Year|Month [
Typt Description (Y/N) | (YIN) | (Y/N) | Type | (YIN) Groug Class|(Y/N)| (YIN) | YIN [{YIN) (Y/N) (Y/N) (
(Y/N) (Y/N) | (YIN)

200 : OPAC Other Y N N N Y N N Y N N N Y Y

310 :1st Overdue Y Y Y Y Y Y Y Y Y Y Y Y Y

311 :1st Overdue Count Y Y Y Y Y Y Y Y Y Y Y Y Y

312 :Final Overdue Y Y Y Y Y Y Y Y Y Y Y Y Y

313 {Final Overdue Count Y Y Y Y Y Y Y Y Y Y Y Y Y

-
320 ; Avail. Reservations Y N Y Y Y Y Y Y N N N Y Y

4. Type in a Stats Type code and a Stats Description — for example: 314 | 1** Email Odue

5. EnteraY inthe Count (Y/N) column and a Y in any other column (field) by which you would
like to be able to break down the statistics — for example: Locn (Y/N), Year (Y/N), Month
(Y/N), Day (Y/N)

6. Click the F3 Save button when complete

In the example below, two (2) new Stats Types have been created:

e 314 | 1* Odue Email

e 315 | 1* Overdue Count

These codes may now be added into a RepCirculation report (or report template) for statistics
gathering purposes.

Main  LibraryMenu

Statistics Codes - STAFF at Chelsea Library

o] @ |

Filew | F2insert

F3 Save | F4 Delete |

F5 Query | F6 Print |

200 :OPAC Other

Stat Stats
Type Description (YIN)

Count Money| Form | Item | Borr | Borr

{Y/N)

(Y/N) | Type | (Y/N) Groug Class | (Y/N)

(YIN)
N

(YIN)
N

Borr |Locn| Suburb Ward Area| Year Month [ «
(YIN)| (YIN) | (Y/N) (

(Y/N)
N

(Y/N)

YIN

310 :1st Overdue

311 i 1st Overdue Count

312 iFinal Overdue

313 iFinal Overdue Count

= 314 | 1st Odue Email

= | 315 | 1st Odue Email Count

320 ; Avail. Reservations

321  Count Avail.

322 |Unavail. Reservations

323 | Count Unavail.

333 Reservations PickUps

334 :Reservation PickUps C
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Report Stats Codes

It is possible to add a Stats Code to a Report (or Report Template) which can then be added to the
Statistics Codes table.
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Report Stats Code Keeps a count of the number of | Assign a code of after 299 if required —
(RepAddNew: Default times this report is requested for example: 350

Stats Code) (for statistics)

Detail Stats Code Keeps a count of the number of | How many items were subject to
(RepAddNew: Default items generated by the report overdue reports. Assign a code of after
Detail Stats Code) 299 if required — for example: 351

To Add a Default Stats Code

1. Launch the Amlib client

2. Go to Main > Reports > RepAddNew — the Report Files screen will display:

Main Application

i Report Files - STAFF at Chelsea Library

F1 New F2 Modify F3 Save F4 Delete F5 Query
Report Entity
ICircuIation j
Default| Default | Update Update Description Report File Mame Message ( may be : =
Stats | Sub Stat History Entity Type
Code | Code
1315 :Overdue Notice (Email) Continuous - E—rri S&ODEMAIL.Q F5
310 A Y M iOverdue Motice (Letter) Continuous - Ful; &ODLET.QRP
Y ¥ iOverdue Motice (Letter) with Fee : Continuous - Ful: &ODFEE.QRP

3. From the Report Entity drop-down, select the a Reports module — for example: Circulation

4. Either load a report template (using the F1 New button) or select an existing report and
modify it (using the F2 Modify button) — the Circulation — New/Modify Report File screen will

display:

Description
Template

Choose Type

Circulation - New Report File...

— om om

=)

|Overdue Motice (Letter)

| &ODELET.QRP

Browse |

ICominuous - Full descriptions

Message ( may be split in 2 x 60 or 3 x40 )

=~

Default Stats Code | 310

Update Histary (Y/N) [y

Default Detail Stats Code | 311

Update Entity (Y/N) [n]

5. Enter a Default Stats Code — for example: 310 — this code is used to track the number of

times the report is run (this can match an existing code in the Statistics Codes table or can be
defined here and added to the Statistics Codes table afterwards)
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6. If the fileis a Circulation or Reservation template, then enter a (different) Default Detail Stats

Code —for example: 311 - this code is used to track the number of notices generated when
the report is run (this can match an existing code in the Statistics Codes table or can be
defined here and added to the Statistics Codes table afterwards)

7. Click the F3 Update button when complete
To Add a Stats Code to a Report

1. Launch the Amlib client

2. Select a Reports module — for example: Main > Reports > RepCirculation — the Circulation
Reports screen will display:

”E’\ Circulation Reports - STAFF at Chelsea Library EI =1 @
Main  Application

F1New | F2Modify || F3Save | F4Delete || F5Query F7Where || F8View | F9Order || F10More |

Manage Email Attachments ‘

Repor Detai| Creatt Create Report Report Templa ~

Stats | Stats| Hist | Acct Description Type

Code |Code| (Y/N) | (YIN)

M5 :1st Overdue Notice (Email) :Overdue Notice (Email) &0DEMAIL.Q

30 3N Y N {1st Overdue Notice (Letter) Overdue Notice (Letter) &0ODLET.QRP
Y N i1st Overdue Notice (SMS) Overdue Notice (SMS) &0DSMS.QRF
Y N iClass Overdue List Overdue List by Class (with: &odlstoc.qrp

30 3N Y Y :iFinal Overdue Notice (Letter) Overdue Notice (Letter) &O0DLET.QRP

3. Select a report in the list to which you would like to add a Report Stats Code — for example:
Email Overdue

4. Enter a Report Stats Code — for example: 314 — this code is used to track the number of times
the report is run (this can match an existing code in the Statistics Codes table or can be
defined here and added to the Statistics Codes table afterwards)

5. |If thefileis a Circulation or Reservation template, then enter a (different) Default Detail Stats
Code —for example: 315 - this code is used to track the number of notices generated when
the report is run (this can match an existing code in the Statistics Codes table or can be
defined here and added to the Statistics Codes table afterwards)

6. Click the F3 Update button when complete

Please Note: You may like to use different sets of codes to differentiate between different report
templates or even different reports using the same template — this will allow you the opportunity to
create highly specific statistics sets.

Web Stats Codes

1. Launch the Amlib client

2. Go to Main > Supervisor > WebParams — the Web Opac Parameters screen will display:
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Web Opacs Parameters - STAFF at Chelsea Library EI@
Main LibraryMenu  Html Parameters
Fillew | F2insert | F3Save | F4Delete | | F5Query | F6Print | F7 TextCol| F PasteR
Viewing Set |% text color for Paste |
Mo u¢ 5¢ HTML File Are Sequ Background Image |lIrLink | Link @ Link | Wel o
On BE for screen ie T1 Code | Code| Stat
PA authbag.gif LK Out In | Cod
Dy
H ia:1 iC:Netopacs\Samples\A99_MNewStylelMainMer B 5 T 1 1
N iai2 iCiNetopacs\Samples\A99_NewStyle\AuthorBe B: 5 T 3C 2C 502
N a2 | C:\Netopacs\Samples\A99_New Style\AuthorKe B i 5 T 3D 2D 503
N a2 iC\Netopacs\Samples\A99_NewStyle\SeriesBr B 5 T 3G 2G 506
N a:2 C\NetopacsiSamples\A99_NewStyle\SubjectE B: 5 T 3 21 508
N a:2 C\NetopacsiSamples\A99_NewStyle\Subjectk B 5 T 3J 2J 509
N a:2 CNetopacsiSamples\A99_NewStyle\TitleBrov B 5 T 3K 2K 510
N a:2 ClNetopacsiSamples\A99_NewStyle'Borrowe, B 5 T am 2M 516
‘N ia 2 iCiNetopacs\Samples\A98_NewStyleISBNBrot B | 5 T 30 (20
N a3 C:\Netopacs\Samples\A99_New Style\AuthorAs B 5 T 4C 3C 502
N a3 C:\Netopacs\Samples\A99_New Style\AuthorAs P i 10 T 4C 3C 10
N a:3 iC\NetopacsiSamples\A99_NewStyle\AuthorAé B: 5 T 4D 3D 503
N a:3 iC\Netopacs\Samples\A99_New Style\AuthorAé P i 10 T 4D 3D 10
N a:3 C:NetopacsiSamples\A99_NewStyle\Seriesfi B 5 T 4G 3G 506
N a3 ClNetopacsiSamples\A99_New Style\Seriesfi P i 10 T 4G 3G 10 -
4 3
NUM
3. From the main menu, select Html Parameters > Open...
MetOpacs Setup @
——
ity | . # Metopacs » Samples » A99_MNewStyle » - |+¢|| Search A99_NewStyle ,OI
Organize « New folder == | IZ@ZI
Y Favorites Mame Date modified Type
Bl Desktop | 55 1/09/2011 2:59 PM File folder
4 Downloads L ) Icons 011 2:59 PM  File folder
= Recent Places J JavaScript 011 2:59 PM File folder
, webpics 1/ 011 2:59 PM File folder
i Libraries 4%  ReserveOn.ini 14/09/2011 4:40 PM  Configuration sett...
3 Documents
.J"- Music
= Pictures
B videos

*& Homegroup

18 My Computer ]| &

File name: ReserveOn.ini

1

- lNetOpacConfiguration File (*.i vJ

[ Open

Cancel I

| |

4. An .ini file will be visible, select it and click on the Open button

5. The NetOpacs Setup screen will display:
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MetOpacs Setup - ReserveQn.ini

kit Menu T ermplate

Join Online Termplate [Dptional]

[MainMenu_htm

Search Screens & Lists

Browse [JoinOnline. htm

513

Jain Online Stats Code

Boolean Search | Advanced.hitm

Type Template

Setup

Browse

!

il

New Authority Mates Template [Optional]

Browse Search | AuthorBrowse, btm

Kepword Search | Authorkeyword. hitm

Kepword Search § HotT opics.htm

Periodical Search : Periodicalk.epword. hitm

Browse Search SeriesBrowse htm

Kepword Search | Seneskeyward htm

|AuthMotes_htm
Delete

d

Browse

Read Review Template [0 ptional)

- |ReadReviews_htm

tarc Data Template

Fead Review Stat: Code 514

[MarcList_htm

Reserve Template

Browse

Browsze

il

Book Review Template [Optional]

|Reserve_htm

512

Reserve Stats Code

Browse |BookReview. htm

Book Review Statz Code

515

Booking Template [Optional]

Booking Stats Code

T

Browse

ek

Browse

!

o]

Cancel

6. Highlight on the Template you would like to check: in this case Keyword Search

7. Click the Setup button — the Screen Types screen will display:

Screen Types

.

=

Pleaze choosze from one of the following
zoreen types, then press OF.

Browse Search

K.emword Search
Boolean Search
Penodical Search
[tem Cluemy
Borower Details

ak. Cancel

8. Select the Screen Type, in this case: Keyword Search and click on the OK button

9. The Keyword Search screen will display
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10. You will be able to check Eng. Statistics Code:

Keyword Search @

Search Template

|AllFieldsK eyword. htm

Kepword Cades ta Search 7]
Eng. Statistics Code A03

Autharity Lizt Template [optional)

| Browse

Catalog Ligt Template [optional]

| Brawse
Total Per Page ID—
Sort Columns |
[~ &llow Marc List
List Template
[ItemList_htm Browse
Tatal Per Page |2D—
Sart Columing [STK_KEY1,5TK_KEY2
[ Allow Marc List v Allow Rezerve

0] | Cancel

11. Alter Enq. Statistics Code as appropriate

12. Click the OK button when complete — the Keyword Search screen will close

13. Click the OK button on the NetOpacs Setup screen — you will get a message informing you

that you can now recompile the NetOpacs

When changes are made to the NetOpac pages or the NetOpac amlib.ini file, then it is necessary to

recompile the pages and restart the service manager for these changes to fully take effect.
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STATISTICS REPORTS

The creation of a report is covered in broad terms by the following flowchart:

Files with .QRP — Template T | Created/edited
extension Design and Function in Report Writer
(REPWIN30.EXE)

Report Type

Matching template to module and function

Create Report

Report selection and description

Determined by Where Data

parameters or by Search conditions and parameters

selecting a Saved File

Order

Sequencing the results

Results
View/printing results
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RepStatistics (Statistics Reports)

e Go to Main > Reports > RepStatistics

O

If Report Stats Codes set — Statistics table updated

Most template names begin with &STAT and are all similar but reflect different sequencing of data.

The report names will give an indication of the order in which parameters should be selected:

TEMPLATE CODES

&STAT1 - summaries by Year, Form

&STAT2 - summaries by Year, Month

&STAT3 — summaries by Year, Month, Day
&STAT4 — summaries by Year, Month, Day, Hour
&STAT5 — details by Borrower Type

&STAT6 — count by Location, Type, Borrower
&STAC - Location, Borrower Class, Form

&STAG - Location, Borrower Group, Form

Some Statistic Reports have the Order predefined. If using a Statistic Report that has not been

updated, the letters in the Description indicates the content and how the order is to be defined.

DESCRIPTION
| location
t type (Statistical Type)
b borrower
f form
s stats code
Yy year
m month
d day
h hour
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Order

The updated reports have their Order predefined and cannot be changed. If using a Report where
the Order is not predefined, set the Order in the order the description displays — for example: Itfb
will be ordered by Location (l), Trans Type (t), ltem Form (f) and Borrower Type (b).

If you do not set the order correctly you will get an incorrect result in the report which could result in
forests of paper being printed!

Special Button

Useful for Dates as options include Current Date, Start of Week, Start of Month.

Where @

Trans Date = Sunday, 18 Sep 2011

Current Date
Start of Week
Start of Month

J Days
J Months

Paste | Cancel ‘

Heading for the Report

On many Templates the Heading is taken from the Report Description as written.

%77 Statistics Reports - STAFF at Chelsea Library EI =] @
Main  Application

F1 New F2 Modify F3 Save F4 Delete F5 Query F& Print F7 Where F& View |

Repon Report Report Template -

Stats Description Type

Code
2003 Circ Stats Summary of Statistics by #SumMnth.qrf
Activity Summary (Sept 2010) Details by Location, Trar, &stat500.qrp
Circ by Bor Type Summary of Circulation | #SumBorr.qrp
Circ by ltem Summary of Circulation | #S5umltem.qrp
Daily by Form and Collection Details by Location, Trar. &stat526.qrp
Daily Statistics by Item Form and Borrow: Details - tifb &stat311.qrp
Daily statistics for the day before. Details - tisb &statd31.qrp
‘Daily Statsistics 2009 : ils by Location, Trir Rstat500.qrp
EExceI Qutput - CHEL SEA 2006 M5 Excel format - Detail:i &XSTATS2.QR

Ensure it is correct for the details of the Report. The actual data that displays comes from the Where
parameters and not the Report Description. This Report Description will be important as it is an

indication of what the report will show so that you will know for next time, and that it also forms part
of the heading for the Report (dependent on the Template of the Report).
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&statb00.qrp Details by Location, Trans Type, BorType, ltemForm 17/06/2011
Daily Stats 2009
CHELSEA - Chelsea Library 14/01/2009 to 18/11/2009
06 - Renewals
A - Adult AC Audio Cassettes 5
BK Books 19
Total: 24
5 - Staff BK Books [
CcD Music Compact Disks 2
Total: 9
Renewals Total: 33
07 - Borrower Visits
A - Adult * Code * Not Recorded 16
Total: 16

HINT: When it comes to changing the Where parameters for the Month, Year etc. ensure that you

also change the Report Description and Save before Viewing to ensure the Heading is also correct!

Setting Time Periods

Setting Time Periods is very flexible and uses the Where parameters to get the time period required.

For example:

Calendar Year

Trans Year = 2010

Several Years

Trans Year IN 2009,2010,2011

Financial Year

Trans Date > 01/07/2009 and Trans Date < 30/06/2011

Quarter — for example: 1°* Qtr 2011

Trans Year = 2011 and Trans Month IN 01,02,03

Month — for example: March 2011

Trans Year = 2011 and Trans Month = 03

Term —for example: Term 1, 2011

Trans Date > 01/02/2011 and Trans Date < 17/04/2011

Semester — for example: Sem 1, 2011

Trans Date 2 01/02/2011 and Trans Date < 03/07/2011

Week

Trans Date 2 Start of Week (via Special Button) < Current
Date (via Special button)
or Trans Date = 08/09/2010 and Trans Date < 13/09/2010

Day

Trans Date = Current Date (via Special button), or Trans
Weekday = 3 (Sun 0, Mon 1, Tue 2, Wed 3, Thur 4, Fri 5, Sat
6), 10/09/06 for a specific date, or Trans Day = 10 (for 10™)

Hour

Trans Year = 2011 and Trans Month = 03 and Trans Day =
10 and Trans Hour > 15 (for 3pm)
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STATISTIC REPORTS - SAMPLES

Summary Statistics (Predefined Order)

In the Where parameters the Trans Type can be defined so as to only get the summary of the Trans
type/s to be reported, or left undefined so that the report will give a summary of ALL statistics kept
by Amlib (as in the following example):

Statistics Reports - Where

F3 Save

1 Choose Search Column

| F5 Query

2 Choose Operator

=

Location
Trans Type (Issue Retl)
Trans Date

Trans Month
Trans Day

m| s

—

3 Type the WHERE Condition and Press PASTE OR Press SPECIAL

| 2009

Paste

Special

Where

ELE KR

Delete

Location, Trans Type, Trans Year: &STAT100.QRP

‘ EAS - Eastville 7/01/2002 to 5/09/2003
2002 2003 Total
’[]I]at - Foreign Issues 12 13 25
005 - Issues 40 30 70
|006 - Renewals 10 8 18
007 - Borrower Visits a4 41 95
010 - Returns 30 12 42
011 - Foreign Returns 8 3 1
015 - Reservations 7 17 24
016 - Satisfied Reserves 2 2
017 - Expired Reserves 1 3 4
018 - Cancelled Reserves 1 6 7
019 - Foreign Reserve 3 2 H]
041 - New Per Copies 2 2
050 - All Enquiries 312 172 484
051 - Opac Author Eng 1 1
052 - OpacTitle Eng 10 10
033 - Opac Subject 7 10
|056 - Opac Borrower Z 16 18
0537 - OpacReserves 2 2
’1161 - Borrower Enquiries 95 85 180
062 - Stock Enquiries 154 1 229
[064 - Authority Enquiries 63 16 79
[080 - New Borrowers 7 5 12
081 - Del. borrower 3 1 4
’[]BS - Upd. Borrower 4 3 7
090 - New ltems 17 6 23
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Location, Trans Type, Trans Year, Trans Month &STAT200.QRP

EAS - Eastville

04 - Foreign Issues

2002 2003 Total
February 10 10
March 9 9
July 2 2
August 2 2
Septemhber 1 1
Novemher 1 1
Total 12 13 25

05 - Issues

2002 2003 Total
[January 2 2
February 23 23
March 1 20 21
May 2z 2
July 7 7
August 3 3
Septemhber 5 5
October 4 4
November 3 3
[Total 40 30 70

06 - Renewals

2002 2003 Total
January 1 1
February z 2
March 3 3
[May [ 6
[July 5 5
|Nuvemher 1 1
[Total 10 8 18

Location, Trans Type, Trans Weekday, Trans Hour &STAT4l.QRP

This report can be set to show what was loaned out for a single week, patterns over a month, a

guarter etc. depending on what is set in the Where Parameters.

Statistics Reports - Where

F3 Save

1 Choose Search Column

| F5 Query

2 Choose Operator

(el

Location

Trans Type (Issue Ret)
Trans Date

Trans Year

Trans Month

Trans Day

m| s

=

Il
,)

3 Type the WHERE Condition and Press PASTE OR Press SPECIAL

>

|

Paste

( Column

Where

g

Delete
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Lstatdi grp Summary by Location, TransType - Weekday/Hour Matrix 10/09/2003
Weekly Matrix
EAS - Eastville (005 - Issues) 15/01,2002 to 8/11/2002
Mon Tue Wed Thu Fri Totals
13:00 - 14:00 3 3
14:00 - 15:00 1 1
15:00 - 16:00 1 4 2z 7
16:00 - 17:00 1 1 21 1 5 29
Total for Day 6 24 1 7 40

Location, Trans Type, Trans Weekday (week matrix) &STAT4J.QRP

EAS - Eastville (005 - Issues)
Maon Tue Wed Thu Fri Totals

2002 - Week 02 1 1
2007 - Week 03 1 1
2002 - Week D5 1 2 3
2007 - Week 06 20 20
2002 - Week 10 1 1
2002 - Week 21 2 2
2002 - Week 35 3 2 5
2002 - Week 40 1 3 4
2002 - Week 44 3 3

Totals 2 6 24 1 7 40

Detailed Statistics (Predefined Order)

In the Where parameters the Trans Type is usually defined to ensure that only the details of certain
Trans Type/s are to be reported — otherwise the report will be huge and largely irrelevant! For
example the details required in the report below are only for Issues, Renewals, New and Deleted

Borrowers.
Statistics Reports - Where @
F3 Save | F5 Query

1 Choose Search Column 2 Choose Operator
Location P
Trans Type (Issue Ret) = N 1]
Trans Date & — =
Trans Month e < - 't
Trans Day A

3 Type the WHERE Condition and Press PASTE OR Press SPECIAL

| 2010 Paste
j Optional Multiple Brackets J Special

( Column Oper Where )

Trans Type (Issue,Ret)i IN 15 6,80,81 . IAND

Trans Year: = 2010
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Details by Location, Trans Type, Borrower Type - &S TAT600.QRP

06 - Renewals
A

A

A

Eastville Total: 44

Issues Total: 30

80 - New Borrowers

81 - Del. borrower

Adult
Renewals Total: 8

Adult
New Borrowers Total: 5§
Adult 1

Del. borrower Total: 1

SatatE00.orp Details by Location, TransType, BorType 12/04/2005
Loan Statistics by Borr,Form
L - Library 230152001 to 1410272005
05 -Issues
J Junior Staff z
PP Preprimary 5
T Teacher 24
Y1 Year 1 14
Y04 Year 4 3
Y6 Yearb 1
Yo7 Year ¥ z
Y03 Year 8 i1
Y09 Year 9 [
Y10 Year 10 9
Y11 Year 11 63
Y12 Year 12 24
Issues Total: 224
&atatE00.orp Details by Location, TransType, BorType 10/09/2003
2003 Loans, Renewals, New Borrowers, Deleted Borrowers
EAS - Eastville
05 -Issues

A Adult 27

J Junior 2

YA Young Adult 1
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Details by Location, Trans Type, Item Form Type, Borrower Type - &STAT500.QRP

L - Library

05 - Issues
T - Teacher AOD Art Original 3
BK Book 20
C Chart K
VID  Videorecording 3
Total: 28
Y01 - Year 1 BK Book 14
Total: 14
Y06 - Year 6 BK Book 1
Total: 1
Y07 - Year 7 BK Book 2
Total: 2
Y08 - Year 8 BK Book 5
VID  Videorecording 1
Total: 6
Y11 - Year 11 BK Book 57
VID  Videorecording 3
Total: 60
Y12 - Year 12 BK Book 10
Total: 10
Issues Total: 121
Library Total:

&statsll grp Details by Location, TransType, BorType, ltemForm 100942003
2003 Loans, Renewals
EAS - Eastville

05 - Issues
A - Adult BK Books 16
CAS Cassette 4
ILL InterLibraryLoan 3
LP Large Print Books 3
VID  Videorecording 1
Total: 27
J - Junior BK Books 1
VID  Videorecording 1
Total: 2
YA - Young Adult BK Books 1
Total: 1
Issues Total: 30

06 - Renewals

A - Adult BK Books 3
ILL InterLibraryLoan 5
Total: 8
Renewals Total: 8

Eastville Total:
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Details by Location, Trans Type, Borrower Type, Item Stats Collection Code - &STAT520.QRP

EAS - Eastville
05 -Issues
A - Adult AF Adult Fiction 12
ANF Adult Non Fiction 10
JF Junior Fiction 2
JK Junior Kindergarten 2
SP Special Sample Collection 1
Total: 27
J - Junior AF Adult Fiction 1
JF Junior Fiction 1
Total: 2
YA - Young Adult AF Adult Fiction 1
Total: 1
Issues Total: 30
056 - Renewals
A - Adult AF Adult Fiction 7
JF Junior Fiction 1
Total: 8
Renewals Total: 8
Eastville Total:

Details by Location, TransType, ltemForm, Item Stats Collection Code - &STAT560.QRP

L -Library
05 -Issues
AOD - Art Original N Non-Fiction 3
Total: 3
BK - Book F Fiction 24
N Non-Fiction 81
R Reference 4
Total: 109
C - Chart N Non-Fiction 2
Total: 2
VID - Videorecording N Non-Fiction 7
Total: 7
Issues Total: 121
Library Total:
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EAS - Eastville
05 - Issues
BK - Books AF Adult Fiction h
ANF Adult Hon Fiction 8
JF Junior Fiction 2
JK Junior Kindergarten 2
SP Special Sample Collection 1
Total: 18
CAS - Cassette AF Adult Fiction 3
ANF Adult Non Fiction 1
Total: 4
ILL - InterLibraryLoan AF Adult Fiction 3
Total: 3
LP - Large Print Books AF Adult Fiction 2
ANF Adult Hon Fiction 1
Total: 3
VID - Videorecording AF Adult Fiction 1
JF Junior Fiction 1
Total: 2
Issues Total: 30

Please Note: If the totals are showing accumulative totals, contact Amlib Support for an updated
template.

Details by Location, Trans Type, Item Form Type - &S TAT640.QRP

statfid0 orp Details by Location, TransType, ltemForm 10,/09,/2003

2003 Loans, Renewals

EAS - Eastville
05 -Issues
BK Books 18
CAS Cassette 4
ILL InterLibraryLoan 3
LP Large Print Books 3
VID Videorecording 2z

Issues Total: 30

06 - Renewals

BK Books 3
ILL InterLibraryLoan 5

Renewals Total: 8
Eastville Total: 38
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Details by Location, TransType, ltem Stats Collection Code - &STAT620.QRP

. statE20 grp Details by Location, TransType, ltemStats 10/09/2003
2003 Statistics
L - Library
05 -Issues
F Fiction 24
N Mon-Fiction 93
R Reference 4
Issues Total: 121
Library Total: 121

Daily Statistics

Use the current date in the Special button with the chosen report template — for example: Summary
by Weekday, Hour - &STAT4I1.QRP. This will display the activity, showing hours and totals for the

current day.

Statistics Reports - Where

F3 Save

1 Choose Search Column

| F5 Query

2 Choose Operator

=

Location

Trans Date
Trans Year
Trans Month
Trans Day

m| s

Trans Type (Issue, Ret)

Current Date

|5
j Optional Multiple Brackets j
{ Column Oper Where ) -
Location! =  CHELSEA AND
Trans Date =

AND

Paste

Special

Delete

ELE KR

Teday's Loans

EAS - Eastville (005 - Issues)
Wed Totals

10:00 - 11:00 2 2
13:00 - 14:00 4 4
21:00 - 22:.00 1 1
22:00 - 23:00 2 2
23:00 - 24:00 2 2
Total for Day 11 11
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Daily Statistics for the Week

HINT: Use the Special button to get Start of Week or Current Date (Start of Week = Sunday of each
week)

Statistics Reports - Where @
F3 Save | F5 Query

1 Choose Search Column 2 Choose Operator
Location P
Trans Type (Issue Ret) = & &
Trans Date r_ ‘el -
Trans Year
Trans Month e v < > '
Trans Day hd

3 Typethe WHERE Condition and Press PASTE OR Press SPECIAL

|
j Cptional Multiple Brackets j

Paste

( Column Oper Where ) -
Trans Type (lssue Ret) = 5 AND

Trans Date: == :3Start of Week AND

Trans Date |

Delete

g

&statdigrp Summary by Location, TransType - Weekday/Hour Matrix 50542003
Weekly Matrix
EAS - Eastville (005 - Issues) 4,/09/2003 to 10/09/2003
Mon Tue Wed Thu Fri Totals
08:00 - 09:00 4 4
10:00 - 11:00 3 2z 2 3 10
12:00 - 13:00 z 3 5
13:00 - 14:00 4 4
14:00 - 15:00 3 3
15:00 - 16:00 3 3
21:00 - 22:00 1 1
22:00 - 23:00 2 2
23:00 - 24:00 2 2
Total for Day 7 4 11 3 9 H
Monthly Statistics

Gathering monthly statistics take a large amount of system resources so are best done when the
library is not busy. You are able to modify the same report that you used last month.

Launch the Amlib client

=

2. Go to Main > Reports > RepStatistics — the Statistics Reports screen will display

3. Select the report required (or create a new report via the F1 New button) — for example:
Summary Ity or Itym(s) if wanting a breakdown of Monthly activities

4. Change the Report Description to be accurate for this report — for example: Activity
Summary (Sept 2010)
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5. Click the F3 Save button when complete

#7 Statistics Reports - STAFF at Chelsea Library EI = @
Main  Application

F1 New F2 Modify F3 Save F4 Delete F& Query F6 Print F7 Where F& View |

Repor Report Report Template -
Stats Description Type
Code

12003 Circ Stats ESummary of Statistics byé#SumMnth.qr;

ctivity Summary (Sept 2010) i Details by Location, Trar@ &stat500.qrp

Circ by Bor Type Summary of Circulation |#SumBorr.qrp

Circ by ltem Summary of Circulation ; #Sumltem.qrp

Daily by Form and Collection Details by Location, Trar, &stat526.qrp

6. Highlight the report, and click the F7 Where button — the Statistics Reports — Where screen
will display
7. Delete the previous Trans Month condition by highlighting the line and clicking the Delete

button
8. Enter a new Trans Month condition:

a. 1-—Choose Search Column: select Trans Month

b. 2-Choose Operator: select =

c. 3 -Type the WHERE Condition: enter the relevant month in two digit format — for
example: 09 (for September).

d. Click the Paste button

Statistics Reports - Where @
F3 Save | F5 Query

1 Choose Search Column 2 Choose Operator
Location -
Trans Type (Issue Ret) = N N
Trans Date & _ e
Trans Year

< =< = " >

Trans Day hi

3 Type the WHERE Condition and Press PASTE OR Press SPECIAL

Trans Year; = 2010 AND

Trans Maonth

Delete

.
ﬂ Sotional Multiole Brackets j Special
( Column Oper Where ) -
Trans Type (Issue Ret)] IN (56,10 AND

9. |If the Year or Month needs changing, delete the Trans Year or Trans Month condition from
the existing Report and enter a new condition — for example: Trans Year = 2011 or Trans
Date =10

10. Click the F3 Save button when complete
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11. Click the F8 View button to preview the report — the report will display in the Report — View

screen

12. Click on the print icon to print the report —the report may take some time to print,

depending on system resources and the size of the statistics, etc

Statistics between a Range of Dates

e For example: Quarterly, Term, Semester Dates

Can be collected as above but use the Trans Date in dd/mm/yyyy format to enter the date range to
begin (using > or 2) and the date to end (using < or <)

Statistics Reports - Where

1 Choose Search Column

2 Choose Operator

=5

. = @

Location

Trans Type (Issue Ret)
Trans Date

Trans Year

Trans Month

Trans Day

-

CLKE ©LKE 0

= i
< * =

3 Type the WHERE Condition and Press PASTE OR Press SPECIAL

c =

a1 1

>

Trans Date :

L 30 Jun 2010

| 300812010
ﬂ Optional Multiple Brackets j
( Column Oper Where ) =
Trans Type (Issue,Ret)) IN 56,10 anp L
Trans Date. == | Friday, 1.Jan 2010

AND

Special

i

AND

OR

Delete

H
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EXCEL REPORTS

A number of report templates have been designed to save statistical and count data in .txt format

and is semi-comma delimited. The output from the report templates can be saved as a .txt file by

using the Reports Scheduler. Once opened in MS Excel, the data can be customised using the

formatting the tools of Ms Excel.

Listed below are the CSV reports based on existing Amlib Report Templates:

Statistics Reports

e Reports Module: RepStatistics

Yearly Basis

File Edit Wiew Insert Format Tools Chart window Help

e &XSTAT10.QRP — Summary by Location, Trans Type, Trans Year

DEeEda SRAV &BR - il ) 2| anal -0+ B I U

Chat1 | =

A B C F ] H J L

1 Bucstat10.grp
2 | Statistics by Location, TransactionType and Selected Year
3 | Statistics by Selected Year - Yearly Count
4 1 21403
a
§ | Chelsea Library 2003 "
7 Chelsea Library
g Fareign lssues a7
9 lssues . 109 120
10 Borrower Visits 72
11 Borrower Enguiries 54 100
12 Updated harr. 23 a0
13 Count £0
14 | Hallam Library 2003 40 u
18 :
16 Fareign lssues 2 20
17 lssues 191 o
18 Renewals q Foreign Borrower Updated Chart Are.
19 Borrower Visits £0 lssues Visits borr.
20 Returns 189
21 Foreign Returns 2 Stats Params
22 Reserations 7
23 Fareign Resene 1 "
24 Opac Author Eng 2
25 Borrower Enguiries 36
26 Stock Enguiries 16
27 Authority Enguiries 4
23 Mewr Barrowers 2
29 Del. borrower 1
30 Updated barr. a
31 Updated items 9
32 Cat via MaRC 2
33 Auths via MaRC 14

Last Updated: 26 February 2013

Page 50



Statistics Training

Monthly Basis

e &XSTAT20.QRP - Summary by Location, Trans Type Trans Year, Trans Moth

Eile Edit Wiew Insert Format Tools Data Window Help

DD”E@@."& & Bz n'%Zﬁ%lﬂ@?Arial & o
| [~ =
A B c D E F G L i}
L &xstat20 grp
2 | Statistics by Location, Type and Month(s)
3 Stats count by location and manth - 2003 Monthly Stats Figures
4 | 21103
5)
5 Location
7 HALLAK Hallarn Library
g
9 lssues 5
10 Month Totals  Jan 266
11 Month Totals  |Feb 3m
12 Month Totals  Mar 350
13 Month Totals  Apr 354 ]
14 Month Totals  May 285 5
15 Month Totals  Jun 274 g
16 Month Totals  Jul B54 z ]
17 Manth Totals | Aug 500 K]
18 Manth Tatals  Sep 550 s :
19 Manth Totals | Oct 421 A
20 Month Totals Moy 326
21 Month Totals  Dec 299
22 Issues Gra
23
24
25 Renewals 4]
26 Month Totals  Jan 160 J ; ; 5 5 5 5 .
2 Maonth Tetals |Feb 145 O 100 200 300 400 500 600 700
28 MWaonth Totals  Mar 136
A Rdmcdl, Todnln e 4 Manthe
Daily Basis

e &XSTAT30.QRP Summary by Location, Trans Type, Trans Year, Trans Month, Trans Day

DEES &Y B L2l il @ 2| il -3 -|B I U
[ chat1  +| =
A =] © D E F G H J K L M N
1
2 BXSTAT30.grp
3 Loc, Trans. Type ¥r(s) Monthis) & Dayis)
4 | Daily Statistics Surmmary - October Monthly/Daily Circulation statistics 2003
5 | 2M11/2003
6 L]
7 October 2003 Daily Circulation Stats
g
190 HALLAM T:;Iua;r; Library 183 Chart Area |
11 YEAR MONTH DAY Day Total "
12 2003 10 B 15| §
13 2003 10 7 48 s
14 2003 10 g J6|m =
15 2003 10 9 70
16 2003 10 10 70
17 2003 10 11 19
18 2003 10 12 a3
19 2003 10 13 15
20 2003 10 14 48
21 2003 10 15 36
22 2003 10 16 70 .
23 2003 10 18 70
24 2003 10 22 19
25 2003 10 27 a3
26 2003 10 25 43
27 2003 10 29 a7
28 2003 10 onth Total 752
29
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Detail Summary

e  &XSTATS50.QRP — Details by Location, Trans Type, Borrower Type, Item Form Type

A B C D F G H
426 PYILLE - Paynesville L P*%ILLE - Paynesville Library
427
428/ 05 - Issues
429 A - Adult Bk Books A5
430 A - Adult bt Multi-medial 45
431 A - Adult PER Periodicals 2
432 Borrower Total: 533
433 AH - Adult History B Books 156
434 AH - Adult History hft Multi-rmedia 1
435 AH - Adult History FER Periodicals 4
436 Borrowg-—T== — w |
437 HH - Homebased Histo BK Books Paynesville Library - Adult
438 HH - Homebased Histo MR Multi-media
479 Borrow Loans/Form Types May 2003
440 J - Junior BK Books B BBKk
441 J - Juniar MM Multi-media L ooks o
442 Borrow| B
443 LS - Library staff Bk Books Multi-rmedia
444 LS - Library staff hilt Multi-media
445 Barraw o PER
445 LSH - Lib Staff History | BK Books Periodicals
A47 | SH - Lih Staff Histane | hdhd hdulti-media a u n
4 4 v w]ytonytest / |4] 3
e &XSTAT52.QRP — Details by Location, Trans Type and Stats Code
o
Chart Area A
Sxstats2. grp
"5 Excel format - Details by Lacation, Trans Type ltem Stats Code
2005/06 by Stats code m
70972006 n A
EAS -
05 - lssues
AF Adult Fiction B9
ANF Adult Non Fiction 71 ':'H
Hwty Hardware 1
JF Junior Fiction g n - —]
JMF Junior Maon Fiction 9
WWEE Wieb site 3
lssues Total: 164

e  &XSTAT53.QRP — Details by Location, Trans Type & Form Code
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Borrower Count Reports

e Reports Module: RepBorrower
e &XBCT.QRP — Counts by Borrower Type

File Edit Vieww Insert Formak Tools Data  Window  Help

DEEHat SR & o-@=-2|@wws -H2 w0 - B == _->-A-
i s B g .
K17 - 5
A, =] C ] E F = H J L
1 EXBCT.qrp
2 | Borrower Count by Type
3 | Borrower Type count as at 30/06/2003
4 0 31152003
5
6 | BOR. TYPE = COUNT 1200
7
B A 302 1000
9 | 17
10 1M 78 B00
111 J 744
12 5 1112 GO0
13| T 56
14 | 266 400
15 200
16 |Grand Total: 2565
17 ol I e [
g A | IN J 5 T e
19
20
M
22
23

e &XBCLT.QRP — Counts by Location & Borrower Type

EABCLT . grp
Borrower Count by Location & Type
Adult Barrower Count by Location

104112003
BAIRNS Adult Borrower Count
A, G318 7000
Total for Location:|  BAIRNS B318 8000 7
5000 +—
LE g
A 1726 5 000 T
& s000 +—|
Total for Location:. LE 1726 ]
#2000 +—
PYILLE 1000 1|
A, 249
i _ _
Total for Location:|  PYILLE 249 BAIRNZ LE FYILLE
Grand Total 5293 Library Branches

b M\ tonytest
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Stockitem Counts Reports

e Reports Module: RepStockitem
e  &XSTKCS.QRP — Stockitem Count by Stats Code

A, B C

3 EXESTHCS grp
4 Stats code count

g Stockitemn counts by stats code
G 1041172003
7
8 STATS CODE  COUNT
9
10 Jf] ANFO 403
11 ANF1 BE61
12 ANFZ 425
13 ANF3 2949
14 ANFA 115
15 ANFS 1350
16 ANFEB 3082
17 ANFEG 727

ISSUE

B2
a3
35
240
10
153
4390
134

E_ [ F |
— 1
RESERYE RENEWALS
b 14
19 42
g 10
33 92
1 1]
27 72
46 172
9 45

e  &XSTKCLS.QRP — Stockitem Count by Location & Stats Code

2

— e | | |
i e = s e e R =2 A S N

A B

gxstkels.grp
Stock ltern counts by location and stats code of item
Stockitern count by location and stats code - New ltems -Financial Year 200203

071142003

Lacation:

Stats Code:
Stats Code:
Stats Code:
Stats Code:
Stats Code:
Stats Code:
Stats Code:

BAIRNS
AF
AFAL
AFFA,
AFFO
AFGL
AFHI
AFHOD

Totals by

Totals:
Tatals:
Totals:
Totals:
Totals:

Totals:
Totals:

RecordCounts|lssues

176 74358
4 2B
18 83
1 7

1 4
17 g0
2 23

e  &XSTKFS.QRP — Stockitem Count by Form Code

PR S BV DR N Y
M=l = a9 0|~ |0 L hD ] —

A B

EXSTHFS grp

Stock ltern counts by form
Stockitern count by Form code - Form Code Count - Fountain Lakes

©

20/1152003
STOCK COUNT ISSUES
Bk 10930 20430
Pt 811 2953
FER 437 580
GRAND TOTALS 12228 23973

RESERWES

1464

1727

WALLIE

$12,734.75
$12,416.99

5 Ba1.01
$58 067,30

§1,520.92
$32 ,509.81
66 475,92
$15,756.10

Reseres Henews “Walue
109 176 %5989 .91
3 a F138.84
5 15 Fa71.01
2 ] £29.29
0 1 §13.07
1 11 $B08.36
0 3 fB0.095
B
REMEWS WALUE
2092 $306,133.99
333 578,134 46656
78 b2 56218
3453 §758,443,162.73

e &XSTKCSV.QRP — Stockitem List: Title, Author, Call No, Form Code, Stats Code, Location,
Floor, Cost in CSV format (delimited by '|")
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A | B C D E  —
4 Music Cd's -
5
B Title Author Call No. Subject Locatio
7 Party starter [sound recording] / various artists New \Waoman. CD NEWAYD Popular music 2001-2LE
g Horme [sound recording] / Dixie Chicks Dixie Chicks (Musical gro CD DIXIE Country rusic 2001-2 LE
9 Planning and design of bicycle facilities State Bicycle Committes. CORP 711.72 PLA  Bicycles - Road plann BAIRNS
10 On top of the world [sound recording] # The Saddle Club. CDJ SADDL Childrens music. BAIRNS
11 Dreaming [sound recording] : the sounds of caarious CD DREAM Instrumental music.  BAIRMNS
12 Complete greatest hits [sound recording] / The The Cars CD CARS Popular music 1881-1/PYILLE
13 Old McDonald's farm [sound recarding] CD J OLDA Music - Juvenile. ORE
14 Filippa Giordano [sound recording] Giordano, Filippa. CD GIORD Operas - Librettos WMOBILE
15 hortal combat [sound recording] : ariginal motion picture soundtrack. CD MORTA Mation picture soundt ORB
16 Clap your hands [sound recording] CDJ CLAPY Music - Juvenile. BAIRNS
17 My favourite songs in the bath (compact disc) Humpty Dumpty Music CoCD J HUMPT PYILLE
18 The YWiggles movie soundtrack (cormpact disc)Wiggles (musical group) CDJ WIGGL LE
19 Celebrating Australia's Year of the Outhack [siVarious CD CELEE Popular music - Austr MOBILE
20 Tummy tunes (compact disc) CD J TUMMY WMOBILE
21 Grumpier old men [sound recording] © music fram the motion picture.  CD GRUMP Mlation picture music. ORB
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SAVING A REPORT TO FILE (FOR IMPORT INTO EXCEL)

You can save your reports to a file, for email or formatting, or just to keep it in an electronic format
rather than paper. The two ways of doing this are by Table or Report.

Table

1. Access a module and perform a search — the results will display in a List
2. Highlight the items you would like to save to file

3. Type Ctrl-C to copy them

4. Open up MS Excel or Word

5. Type Ctrl-P to paste the selection into a table or page

After getting a table of results in one of the modules, you can highlight them all to select them and
do Ctrl + Insert to copy them. Then you can paste the items into Excel or Word.

" Stockitem List - 18 rows =] @
Main Table XReferences File
Seq Title Author Call Ne Form Stats ({On| Due |Rsv| Perm| Process |On Series Process Date E¢ »

Loa Back Loc Ord

A B C D E F G H I J K L M N
1 |Exploring Schafer, E 823/.914 BK INF N 0 CHELSEA Y Beacham's sourcebo 2000
2 [Harry Pott Rowling, JJFIC ROW BK i} N 0 CHELSEA N 978-0-439-06486-6 (K 1595
3 [Harry Pott Rowling, J.K. BK i} N 0 CHELSEA Y 978-0-439-06486-6 (K 1595
4 |Harry Pott Rowling, J.K. BK i} N 0 CHELSEA AWAITINCY 978-0-439-14-Oct-10 1595
5 |Harry Pott Rowling, J.K. BK J M 0 CHELSEA AWAITINCY 978-0-439- 7-Dec-10 1999
6 [Harry Pott Rowling, J.K. BK i} N 0 CHELSEA N 978-0-439-06486-6 (K 1595
7 [Harry Pott Rowling, J.K. BK i} N 0 CHELSEA N 978-0-439-06486-6 (K 1595
8 [Harry Pott Rowling, J.K. BK i} Y 8/11/2010 0 CHELSEA N 978-0-439-06486-6 (K 1595
9 [Harry Pott Rowling, J.K. BK i} N 0 CHELSEA N 978-0-439-06486-6 (K 1595
10 [Harry Pott Rowling, JF ROW BK J N 0 CHELSEA N 978-0-439-06486-6 (h 1595

This method works best if you don’t have a large number of results.
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Report

There are several Excel report templates available which can be used to save to afile. In this

example, we are going to use the &XSTKCSV.QRP template in the Reports > RepStockitem module:

1. Go to Main > Reports > RepStockitem — the Stockitem Reports screen will open

2.
3. Type in an appropriate Description and click the F3 Save button
4,

Click the F1 New button and select the &XSTKCSV.QRP template

Enter an appropriate F7 Where search — for example: Title LIKE Harry Potter

Order the Report — for example: Title | ASC

6. Select Application > RepStartSchedule — ensure that Save to File is ticked and click on the OK

button

Report Scheduler @

perform.

The Report Scheduler allows you to
print, e-mail and save reports to afile.
Please choose which ofthese tasks
you want the Report Scheduler to

W Printing [~ E-mail

™ Yes

If a reportis scheduled by another
user do you still want to print it?

* Mo

OK | Cancel ‘

7. Click the F6 Print button — change the To: option to File and click the OK button

b

Print
From
+ Database

~
Frequency
* Once Only
" Daily

= Weekly
" Monthly
" Every

28 days

Selected Printer

[l

To
" Printer f‘“ :

o

Schedule

First Print Date | 18/09/2011
First Print Time | 2:43 AM

v all  Page
From To
Copies | 1 [ Draft

[ Owverwrite Saved Files

OK | Cancel ‘

8. A Report —Save As dialogue box will open:
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a. Tosave it for a Word document, leave the Save as type: as Rich Text Format (RTF)

b. To be able to open it in Excel, change the Save as type: to Text Document

”E’\ Report - Save As @
Savein: | |, Saved Files j L] ¥ EEv
Marne : Date modified Ty
|| bibexport.txt 12/08/2011 803 PM T
| onloan.bd 30/05/2011 1:57 PM Te
| testl.bt 11/05/2011 5:33 PM Te

] T

File name:  |hamyp b
Save as type: |Text Document j %

-

9. You can check the progress of your report in Reports > RepPrintProgress

10. If you’ve saved the report to open in Excel (Text Document) then you will need to follow
these steps so it is displayed correctly:

a. Open Microsoft Excel

b. Use File > Open to open the text file you’ve saved — ensure that the Files of type: =
All Files (*.*)

c. The Text Import Wizard will open

Text Import Wizard - Step 1 of 3 @

The Text Wizard has determined that your data is Delimited.
If this is correct, choose Next, or choose the data type that best describes your data.
Criginal data type

Choose the file type that best describes your data:
- Characters such as commas or tabs separate each field.

- Fields are aligned in columns with spaces between each field.

Start impart at row: | 1 | Filegrign: | MS-DOS (PC-8) E|

Preview of file C:\Users\prenticj\Documents\Work Files\Testing\Saved Files\harryp. txt.

axstkesv._grp M5 Excel Format - Stockitem List - T+
Form, Stats - Harry Po

tem Title, Ruthor, Call No, Form, Stats, Location, Floor, Cost
E arry Potter and the chamber of secrets /|Rowling, Joanne E., 1565-|F ROy -

Cancel Mext = l| Einish |

Last Updated: 26 February 2013
Page 58



Statistics Training

d.

e.

f.

Excel will recognise your file as Delimited, so click the Next button
Delimiters: select Semicolon and add a pipe | in the Other box

Click the Next button and then the Finish button

-7l

This screen lets you set the delimiters your data contains, You can see how your text is affected in the preview
below,

Text Import Wizard - Step 2 of 3

Delimiters

Tab

["] Semicolon [] Treat consecutive delimiters as one

|:| Comma
D Space
Other:

Text gualifier: | El

Data preview

s&xstkosv._grp

M5 Excel Format — Stockitem List - Tic] =
Form, Stats - Harry Pott

tem Title, Author, Czll Wo, Form, Stats, Location, Floor, Cost
arry Potter and the chamber of secrets [/
[ m = F
’ Cancel ] ’ < Back ] [ Mext = l [ FEinish ]

11. Your data will be transferred into the Excel sheet and you can now use the formatting tools

to customise it:

W (ga = e L | w  pa [e

R Y TR e R
FSTI = TT I MU Y

A B C D

&xstkcsvh_ ro Stock Details (CSV) - Harry Potter Books
ltem nao, Item Title, Author, Call Mo, Form, Stats, Location, Floor, Cost

E F G H

STOCKOO3 Harry Pott illustratic Rowling, JFROW  BK J CHELSEA
STQCKO03 Harry Pott illustratic Rowling, J.K. BK J CHELSEA
STOCKO03 Harry Pott illustratic Rowling, J.K. BK J CHELSEA
STOCKOO3 Harry Pott illustratic Rowling, J.K. BK J CHELSEA
ORDEROOC Harry Pott illustratic Rowling, J.K. BK J CHELSEA
STOCKOO3 Harry Pott illustratic Rowling, 1.K. BK AF CHELSEA
STOCKO03 Harry Pott illustratic Rowling, J.K. BK J CHELSEA
ORDEROOC Harry Pott illustratic Rowling, J.K. BK J CHELSEA
MC039251 Harry Pott illustratic Rowling, JJFIC ROW BK J CHELSEA
ORDERDOC Harry Pott illustratic Rowling, J.K. BK J CHELSEA

16906 Harry Pott Rowling, J F ROW BK 1 CHELSEA

16907 Harry Pott Rowling, JFROW  BK J BELMONT
STOCKDO03 Harry Pott Rowling, JF ROW BK 1 CHELSEA
STOCKO03 Harry Pott Rowling, JF ROW | BK J HASTINGS

J

9/12/2010

15
15
24
24

35
35
35
35

35
20.9
20.9
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SYSTEM AUDITS & AUDIT REPORTS

The audit reports list stockitems/authorities/borrowers that have been deleted, inserted (added) or
updated (modified/changed) within a specified time period.

In addition to the audits, there are a number of Statistics Reports Audits that look at Operator logons
and alterations, as well as searches performed in each module.

Supervisor Settings: Setting Up Audits
The Audit must be switched on first, before the data can be collected. To check this:

1. Launch the Amlib client
2. Go to Main > Supervisor > Installation > Other tab

3. There are several types of audit:

e Create an audit for all Authorities (Y/N)

e Create an audit for all Borrowers (Y/N)

e Create an audit for all issues prompted with messages (Y/N)

e Create an audit for all Stockitems (Y/N)

4. |If you would like to keep audit details, ensure that these are set to Y (particularly the last)
5. Make sure you also check your settings by individual Location:

a. Select Installation > Choose Location

b. Select location and click on the OK button

c. Select the Other tab

Please Note: Any record/s that were deleted, inserted or updated prior to the audit being switched
on will not be recorded.

53 Installation - STAFF at Chelsea Library =] =@ ==

Main LibraryMenu  Installation

F3 Save F5 Query
All ‘ Borrower ‘ Catalogue ‘ Circulation | Stockitem System | Other

DEFAULT

Description Yalue -
Create an audit for all Authorities (YiN)
Create an audit for all Borrowers (YN}

Create an audit for all Issues prompted with messages (Y/N)
Create an audit for all Stockitems (YN}

=i
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Issues Audit

Issues Audit records all messages that are displayed in issues. If you do not use this particular
function, make sure the audit is switched off (see Supervisor Settings above):

e Create an audit for all issues prompted with messages (Y/N) =N

As the logs fill up quickly and must be regularly maintained (old entries deleted daily or weekly).

To access the Issues Audit:

1. Open the Supervisor module

2. Select LibraryMenu > IssuesAudit — the Issue Audit table will display

3. Select the F6 Print button to print up the list

&4 Issues Audit - STAFF at Chelsea Library =] @ |5
Main  LibraryMenu  Issues Audit
F3 Update | F4 Delete F5 Query F& Print
Locn Operator Description Date/Time Borr Item -

CHELSEA STAFF The Item is currently OverDue. CoE 22/05/2011 12: B9938 980387259

CHELSEA STAFF Warning - This Borrower owes Mo; 22/105/2011 12: B9938

CHELSEA STAFF The Item will be changed from not ; 3/05/2011 2:22: B9938 930391590

CHELSEA STAFF The ltem will be changed from not; 3/05/2011 2:22: B3935 980391776

CHELSEA STAFF The ltem will be changed from not; 3/05/2011 2:22: B3935 980387259

CHELSEA FIONA Warning - This Borrower has at leg 18/11/2009 10: B304

CHELSEA FIONA The Item is currently OverDue. Cot 18/11/2009 10: B304 STOCKO03622638

CHELSEA FIONA Warning - This Borrower has at leg 18M1/2009 10:4 B303

CHELSEA FIONA The ltem is currently OverDue. Coe 18M11/2009 10:4 B303 930485705

CHELSEA FIONA The Item iz currently OverDue. Cot 18/11/2009 10:£ B303 930410068

CHELSEA FIONA The Item iz currently OverDue. Cot 18/11/2009 10:£ B303 765215

To delete entries from the table:

1. Open the Supervisor module

2. Select LibraryMenu > IssuesAudit — the Issue Audit screen will display

3. Highlight the entries in the list to be deleted

4. Click the F4 Delete button — this will mark the entries for deletion

5. Click the F3 Update button to delete the marked entries
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Load the Template

Some audit report templates may need to be loaded before they can then be used in a report. You
can also use this method to double-check the Choose Type of an already loaded template.

1. Go to Main > Reports > RepAddNew — the Report Files window will open

2. Select the appropriate Report Entity: either Authority, Borrower, Statistics or Stockitem —in
the example below: Report Entity = Stockitem

3. Click the F1 New button —the New Report File pane will open
4. Type in a Description — for example: Audit Full Details

5. Click on the Browse button to view the Amlib/Reports folder on your Amlib server and
locate the template to be loaded — be sure to change the Files of type: drop-down to System
Report Templates (*.qrp)

6. Select the template to be loaded and click on the Open button

7. Change the Choose Type to select an Audit type:

e Authority: Authority Audits
e Borrower: Audit Report
e Stockitem: Item Audit

e Statistics: Access Audit, Logon Audit or Search Audit

8. You can leave Default Stats Code blank

9. Update Entity (Y/N) =N
10. Click on the F3 Update button

11. Close out of the Report Files screen

The template is now loaded and available for use in a Report.

Stockitern - Mew Report File... @

F3 Update F5 Query

Description | Audit Brief Details

Template | &STKAUD.QRP Browse

Choose Type |Item Audit j

Message ( may be split in 2 x 60 or 3 x 40 )

Default Stats Code Default Detail Stats Code

Update History (/M) |_ Update Entity (Y/N) W
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Authority Audit Reports

e Reports can be set up in Main > Reports > RepAuthority

There is only one type of audit report available:

e Audit report: &RAUTHAUD.QRP

1. Go to Main > Reports > RepAuthority — the Authority Reports screen will display

2. Click the F1 New button

3. Select the &AUTHAUD.QRP template

Select Report Format

Description

File Mame

uthaud.grp

Authority List 2 columns &authbr2.grp
Brief List &authbrf.qgrp

Brief List See Also References &authsab.grp
Brief List See References &authsbr.grp

Full List

&authful.grp

HTTP 856 Hyperlink Export for Verification

&auth856.qrp

See Also References 2 columns

&authsa2.grp

See and See Also References 2 columns

&authfs2.qrp

See References 2 columns

&authsb2.qrp

-

Preview

Select | Cancel ‘

4. Type a Report Description — for example: Audit New Authorities

5. Click the F3 Save button

s Authority Reports - STAFF at Chelsea Library
Main  Application

F1 Hew F2 Modify F3 Save F4 Delete F5 Query

F& Print F7 Where F& WView

F9 Order |

Repor Report
Stats Description
Code

:856 Tag URLs

: Audit New Authorities

Authors - brief list in 2 columns

Report
Type

Authority List 2 colur &authbr2.qrp

Template

'HTTP 856 Hyperlink E&authBSS.qrp

&authaud.qrp

Authors Starting with Ad

Brief List

&authbrf.qrp

New [ Modified Authorities This Month

Full List

Sauthful.qrp

See Also References

Brief List See Also R

&authsab.qrp

6. Highlight the Audit report and click the F7 Where button —the Authority Reports — Where

pane will display

7. Enter your Where parameters — there are three audit types:
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e D: Deleted
e |:Inserted
e U: Updated

The Where parameters will depend on what you are after. Typically you would set the Date
and Audit Type (1/U/D). You may also include tag numbers or span of numbers (for example:

> 600 AND < 700).
Authority Reperts - Where
1 Choose Search Column 2 Choose Operator

CLKE C LUKE N o
G: (‘;e

< [alr4 = [

3 Type the WHERE Condition and Press PASTE OR Press SPECIAL
I Paste

ﬂ Optional Multiple Brackets j Special
( Column Oper Where ) =
Audit Type (WUID): = 1 anp L AND
Datet == iFriday, 1Jan 2010 AND

Tag = (650 oR

Delete

FLE KR

8. Click the F3 Save button when complete

9. (Optional) Click the F9 Order button — you can then set the order for the report to print in.
You can sort by Date and Tag (or vice versa if you’re looking for a particular tag). Click the F3
Save button when complete.

Authority Reports - Order By

C = mm

Columns Order By

Key ASC DESC |
Tag

Oper
Column
Date

Audit Type (I1U/D) = |

H

ll »

Tag | ASC

10. Click the F8 View button to view the report

11. Select the print icon to print the report
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authaud. grp

Audit New Authorities

Tag Indicators Authority < Database Key

AUTHORITY AUDIT REPORT

Operator

Date/Time

177112010

Audit

650

650

650

650

650

Being Rich - Lifestyle
BEING RICH LIFESTYLE

Rummy
RUMMY
Jax

JAX

Olympic Games
OLYMPIC GAMES

Science fiction - - television
SCIENTE FICTION TELEVISION

JOHM PR Aprg, 201012:04 P

JOHM PR Apr19, 2010 5:05 PM

JOHM PR Apr19, 2010 5:06 PM

JOHMPR Jul 7, 2010 5:56 P

JOHMPR Oct19, 2010 3:37 PM

Borrower Audit Reports

e Reports can be set up in Main > Reports > RepBorrower

There is only one type of audit report available:

1. Go to Main > Reports > RepBorrower — the Borrower Reports screen will display

Audit: &BORRAUD.QRP

2. Click the F1 New button

3. Select the &BORRAUD.QRP template

Select Report Format

Description

Account History Count == 3

Update
Entity

File Mame

&borh3n.grp

Account History Count == 6

Automatic Borrower Update

EhorhEn.grp

; rraud.qrp
&BORUPD.QRF

Bor List with Barcodes

&barcode.qrp

Borrower Address Labels

#AddLabl.qrp

Borrower Card

&borcard.qrp

Borrower Card with picture

&BORCRDP.QF

Borrower Circulation Automatic Update

&BORCUPD.QF

Borrower count by Location, Type & Gender &bctg.grp
Borrower count by Location, Type & Suburb &bct.grp
Borrower count by TypelLocation, GenderType & ClassType &Bctsch.grp
Borrower Financial Report &borfin.grp

Borrower History Report (Class Order)

R R Bl e R S e R R R

EBORHISC.QRI

Preview

Select | Cancel ‘

4. Type a Report Description — for example: Borrower Audit

5. Click the F3 Save button
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%77 Borrower Reports - STAFF at Chelsea Library
Main

Application

Text for Letterl

Manage Email Attachments |

{ Borrower Audit
{Borrower Card with Picture

Repor Updat: Report Report Template
Stats | Entity Description Type [
Code | (YIN)
N :Address Labels Borrower Address [ #AddLabl.qrp
Y :{Automatic Update To BANNED Based on &BORUPD.QRF

Automatic Borrowe

‘&borraud.qrp
Borrower Card witf &BORCRDP.QF

6. Highlight the Audit report and click the F7 Where button —the Borrower Reports — Where

screen will display

7. Enter your Where parameters — there are three audit types:
e D: Deleted
e |:Inserted
e U: Updated
The Where parameters will depend on what you are after. Typically you would set the Audit
Date and Audit Type (1/U/D). You may also want to limit by Location, Borrower Type, etc.
Borrower Reports - Where IE'
1 Choose Search Column 2 Choose Operator
Audit Typs P
Andit Date E CUKE CLUKE CIN O
Operatar b .
Barcode o= L
Surname "~z < > [l
Type -
3 Type the WHERE Condition and Press PASTE OR Press SPECIAL
I Paste |
ﬂ Optional Multiple Brackets j Ml
( Column Oper Where ) =
Locationi = CHELSEA ap L
AuditType! = D AND
Audit Date! == {CurrentDate - & Months AND oR |
Type = A
Delete |
8. Click the F3 Save button when complete
9. (Optional) Click the F9 Order button — you can then set the order for the report to print in.

You can sort by Audit Date and Barcode (or vice versa if you’re looking for a particular
patron). Click the F3 Save button when complete.
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Borrower Reports - Order By

Columns

Audit Date
Operator
Barcode
Surmame
Type
Group

Mlace

m

Audit Type P

10. Click the F8 View button to view the report

11. Select the print icon to print the report

Order By

DESC |

ASC

Column
Audit Type

Zauthaud. qrp AUTHORITY AUDIT REPORT 17172010
Audit New Authorities
Tag Indicators Authority / Database Key Operator  Date/Time  Audit

650 Being Rich - Lifestyle
BEING RICH LIFESTYLE
650 Rummy
RUMMY
650 Jax
JSAN
650 Olympic Games
OLYMPIC GAMES
650 Science fiction - - television

SCIENCE FICTION TELEVISION

JOHM PR Apr 8, 201012:04 P
JOHM PR Apr 18, 2010 5:05 PM
JOHM PR Apr18, 2010 5:06 PM
JOHNPR Jul 7, 2010 5:56 PM

JOHMPR Cct 18, 2010 2:37 PM
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Statistics Audit Reports

e Reports can be set up in Main > Reports > RepStatistics
There are three types of audit reports available:

e Access Audit: & AAUDIT.QRP

This report displays access to the Authorities and Catalogue modules by Operator showing
alterations made.

70972006
Audit for catalogue

Date Operator Module Location Oper Sec. Object Sec.
24-Jul-2006 1:38:02 PM STAFF ALUTHORITY  EAS a3 0
Detail Authors - Services for - Western Australis -
Handbooks, manuals, etc.

17-4ug-2006 10:23:47 ANSTAFF AUTHORITY  EAS 93 50
Detail 000025034723

22-84g-2006 11:49:45 ANSTAFF AUTHORITY  EAS 93 0
Detail Attachments re: [ Bali.

e Logon Audit: &SLAUDIT.QRP

This report displays the date and time Operators logged onto the Authorities and Catalogue modules.

70972006
Access to Authority, Catalogue
Date Operator Module Location IP_Address
01-Sep-2006 1:05:52 PM STAFF AUTHORITY Lie
01-Sep-2006 1:06:10 P STAFF AUTHORITY LB
01-Sep-2006 21319 PM STAFF CATALOGUE LB
01-Sep-2006 2:3%:07 PM STAFF AUTHORITY LB

e Search Audit: & AUDIT.QRP

This report displays Search terms used with the Authorities and Catalogue modules and the type of
search done.

7/08/2006
Searches - Authority, Catalogue

Date Operator Module Location Oper Sec. Type
10-Ag-2006 10:18:59 AM STAFF CATAMET LB 100 Catalogue Ref Mumber

Term 13107
11-Aug-2006 4:04:05 PM STAFF CATAMET LIB 100 BR: Title

Term sky
11-Aug-2006 4:04:45 PM STAFF CATAMET LB 100 BR: LS B.N.

Term 0037 -6604
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Creating a Statistics Audit Report

1. Go to Main > Reports > RepStatistics — the Statistics Reports screen will display

2. Click the F1 New button

3. Select an audit template (Access, Logon or Search)

Select Report Format

Details - tlsb

Description

File Name
&stats31.qrp

Details - tlsubb

&stats51.qrp

Details - thwardb

Logon Audit

MS Excel format - Details by Location, Trans Type ltem Form Code

&stats71.qrp
LAUDIT.QRP
EXSTATHE3.QRP

MS Excel format - Details by Location, Trans Type Item Stats Code

EXSTATHZ.QRP

MS Excel Format - Details by Location, TransType, Year, BorType, Item

Bxstats0.qrp

MS Excel Format - Summary by Location, TransType, Year

&xstat10.qrp

MS Excel Format - Summary by Location, TransType, Year, Month Exstat20.grp
MS Excel Format - Summary by Location, TransType, Year, Month, Day: &xstat30.qrp
Search Audit &SSAUDIT.QRF
Summary - Bor Class &stacB00.grp
Summary by Location, TransType - Weekday/Hour Matrix &statdigrp
Summary by Location, TransType - WeekdayWeek Matrix &statdj.qrp

Summary by Location, TransType, Year

&stat100.qrp

—

EEEA

Select | Cancel ‘

4. Type a Report Description — for example: Logons Used 2010

5. Click the F3 Save button

Main  Application

”??i’\ Statistics Reports - STAFF at Chelsea Library

Code
2003 Circ Stats

F1 New F2 Modify F3 Save F4 Delete F5 Query F& Print F7 Where F& View F3 Order |
Repor Report Report Template
Stats Description Type

Summary of Statistics by #5umMnth.qrp

Activity Summary (Sept 2010)

Details by Location, Trar &stat500.qrp

Circ by Bor Type

Summary of Circulation :#S5umBorr.qrp

Circ by ltem

Summary of Circulation {#5umltem.qrp

Daily by Form and Collection

Details by Location, Trar 8&stat526.qrp

pac Usage 2002

Daily statistics for the day before.
Logons Used 2010

Details - tlsb
Logon Audit

&stat531.qrp
&SLAUDIT.QR

: Details by Location, Traré &statb00.qrp

6. Highlight the Audit report and click F7 Where — the Statistics Reports — Where screen will

display

7. Enter your Where parameters — there are two module types:

e AUTHORITY

e CATALOGUE
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The Where parameters will depend on what you are after. Typically you would set the Date

and Module parameters, and perhaps Location (Operator Logon Location).

Statistics Reports - Where
1 Choose Search Column 2 Choose Operator
S CLUKE CLkeE CIN O
Module
" = (
Location *

o« [alr 4 Ll >

3 Type the WHERE Condition and Press PASTE OR Press SPECIAL

I Paste |
ﬂ Optional Multiple Brackets j Ml
( Column Qper Where ) o
Date! == Friday, 1Jan 2010 anp LA
Module = CATALOGUE AND
Operator = STAFF OR

Delete

H

8. Click the F3 Save button when complete

9. (Optional) Click the F9 Order button — you can then set the order for the report to print in.
You can sort by Operator and Module (or vice versa if you’re looking for a particular item).

Click the F3 Save button when complete.

Statistics Reports - Order By
Columns Order By
Operatar ASC DESC |
Date
Module Column g
Location —

Operator
Module

10. Click the F8 View button to view the report

11. Select the print icon to print the report
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Stockitem Audit Reports

e Reports can be set up in Main > Reports > RepStockitem
There are three types of audit reports available:

e Audit Brief Details: &SADBR.QRP

This report displays a small amount of information for each item.

&sadbr.qrp Audit - 2002
18/09/2008

The bird of happiness. CallMo. F STE Cat Mo.: 5153 Accn Date: Cost:
Barcode: 317005603212 Author,  Stewart, Sally. Audit Date:  15/01,/2002 Times Borrowed: 0

Bird designs stained glass pattern book / Carolyn Relei Call Mo, Q7485 REL Cat Mo.: 2905 Accn Date: Cost:
Barcode: 364218956232 Author.  Relei, Carolyn. Audit Date:  15/01,/2002 Times Borrowed: 0

It seems just yesterday...[picture] : wander through We Call Mo. 91941 1T Cat Mo.: 9913 Accn Date: Cost: $12.80
Barcode: +50011352329 Authar: Aodit Date: 2470152002 Times Borrowed: 0

Landscope Spring, 2001 Call Mo.  LAMPER Cat Mo.: Accn Date: 150301 Cost: $14.95
Barcode: STOCKD01042808 Authar: Audit Date:  11/03/2002 Times Borrowed: 0

e Audit Medium Details: & ADDET.QRP

This report includes some additional fields: location, publisher, form and stats codes.

Zauddet.qrp Audit Medium Details - Audit - 2002
18/09,/2008

The bird of happiness.

Barcode: 317006603212 Location: EAS Audit Type: | Accession Date:

Cat Mo.: 5153 Call Mo. F STE Audit Date: 15012002 Last Active:

Author: Stewart, Sally Farm: Bk Times Borrowed: 0.00
Fublisher: Stats: AF Caost:
Bird designs stained glass pattern book [ Carolyn Relei.

Barcode: 364218956232 Location: EAS Audit Type: | Accession Date:

Cat Mo.: 2905 Call Mo 0748.5 REL Audit Date: 15/01/2002 Last Active:

Authar: Relei, Carolyn. Farm: Bk Times Borrowed: 0.00
Publisher: B0 p. : chiefly ill. ; 28 cm. Stats: ANF Caost:
It seems just yesterday...[picture] : wander through Weste

Barcode:  +60011352329 Location: EAS Audit Type: | Accession Date:

Cat Mo.: 9913 Call Mo. 9194117 Audit Date: 24012002 Last Active:

Author: Farm: Bk Times Borrowed: 0.00
Publisher: 1 poster: col. Stats: AMF Cost: 1250
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e Audit Full Details: & TKAUD.QRP

This report displays many additional f

ields for each item.

Esthkaud.qrp
Operator: STAFF
Audit Type: |

Item Number: 317005603212
The bird of happiness.

Date Issued:

Audit - 2002 18/09/2008
Date and Time: 15/01,2002

Cat Ref Number: 5153 Unique Number: 10413

Stewart, Sally.
Vol: Ed: 1991
Sts Code: AF Form: Bl
F STE Call Set:
Description: Convert Val:
Location Perm: EAS Temp: EAS Floor: Source:
For Loan: ¥ Loan Type: Process: Process Date:
On Order: N Received: 15/01,2002 Accessioned: Current Cost:
On Loan: M Borrower: Barcode:
Due Date: Times Borrowed: 0 Last Active:
Reserves: O Times Reserved: 0 Times Renewed: 0 for this issue
Stock Take: Last Stock Take:

Issue Location: Issue Type:

Creating a Stockitem Audit Report

1. Go to Main > Reports > RepStockitem — the Stockitem Reports screen will display

2. Click the F1 New button

3. Select an audit template (brief, medium or full details)

Select Report Format @
Description Update| File Mame -
Entity
Audit Brief Details 5
; AUD.ORP
Audit Medium Details M i&saddetgrp
Author&Title M i &stiditl.grp
Author&Title&Call M i &stiditl.grp
Author, Title, Call Mo and Form M &stktaca.qrp
Awverage counts by Stock ltem Stats Code M ESTKAVG.QRP
Count by Diate Published M &STKPDC.QRP
Count by Farm M &stikfs.qrp
Count by Form & Call Set M &stkcfcs . qrp
Count by Form & Stats M i&stkofs.grp
Count by Location, Form & Stats M i &stkelfs.grp
Count by Stats & Call Set M &sthesc.qrp
Count by Stats & Form M &stkesf.qrp il

_ereven |

Select |

Cancel ‘

4. Type a Report Description — for example: Audit 2010

5. Click the F3 Save button
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7 Stockitem Reports - STAFF at Chelsea Library =] = =
Main  Application

~Frwew ] rzwoany |73 save J| r4vetete J 5 auery J|_reprnt J 77 ivere J_roview JJ roorcer

Manage Email Attachments |

Repori Create Report Report Template o
Stats | Fin Description Type
Code | (Y/N) I
N !6,8,T,B Spine Labels 6 Wide :&spineb.qrp M
&stkpldb.qrp

: Audit 2010 : i STKAUD.QRP

: Borrower History Report

6. Highlight the Audit report and click the F7 Where button — the Stockitem Reports — Where
screen will display

7. Enter your Where parameters — there are three audit types:

e D: Deleted
e |:Inserted
e U: Updated

The Where parameters will depend on what you are after. Typically you would set the Audit
Date and Audit Type (1/U/D) parameters, and perhaps PermLoc (Permanent Location).

Stockitern Reports - Where @
EEm
1 Choose Search Column 2 Choose Operator
Audit Type (WD)
Audit Date F O LKE 1 LKE N LalTN)
Operator b - _
LastActive o= C=
LastStockTake "~z falrs [l [l
CatRef i - B

3 Type the WHERE Condition and Press PASTE OR Press SPECIAL

I Paste |
ﬂ Optienal Multiple Brackets j Ml
( Column Oper Where ) =
Audit Type (UD); = U anp Il [ e
AuditDate! == CurrentDate AND
DateReceived: == Friday, 1 Jan 2010 oR

Delete

H

8. Select the F3 Save button when complete

9. (Optional) Click the F9 Order button — you can then set the order for the report to print in.
You can sort by Audit Date and Title (or vice versa if you’re looking for a particular item).
Click the F3 Save button when complete.
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Stockitem Reports - Order By

Columns Order By

Audit Type (1UD) ASC DESC |
Audit Date 1

Operatar
LastActive
LastStockTake
CatRef
StockltemMo
Title

Author
Publisher
Series/SBMN I
Subject

Call Mumber 4
StatsCode

Farm i UP | DOWN |

»

Column

ll »

Audit Date

Title ASC

m

2 | [

10. Click F8 View to view the report

11. Select the print icon to print the report
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SPREADSHEET PARAMETERS

It is possible to define any number of spreadsheets within the system. You may then choose to
export data and titles to other spreadsheets and continue manipulation in a spreadsheet package
(for example MS Excel). It may be preferable to set up a spreadsheet first in the chosen Spreadsheet
software, knowing the statistics to be collected. The headings and layout can be created, using the
Amlib Spreadsheet purely to collect the data and transfer it into the chosen spreadsheet template.
You will need to identify which rows the data will be transferred to within the chosen spreadsheet so
that you can accurately enter the Data on the correct row in the Amlib spreadsheet.

Spreadsheets take some time to set up, but once defined they can be copied and manipulated for
other spreadsheets you wish to define.

Presenting data graphically, especially if you have access to a colour printer can be a powerful tool in
presenting statistics.

To actually transfer data using a stored spreadsheet the System Activity Window in Supervisor is
used.

The Spreadsheet within Amlib is made up of Heading lines and Data lines.

Example:
1 2 3 4 5 6 7 8 9 10 11 12 13 14

1 Jan | Feb | Mar | Apr | May | Jun | Jul | Aug | Sep | Oct | Nov | Dec | Total
2 | New

Borrowers
3 | Issues
4 | Returns
5 | Renews

6 | Reservations

Format

e The first (1*) column contains the spreadsheet name.

e The second (2™ column contains the sequence number for the Amlib system. This is not very
important and only affects the order in which the data is presented in this maintenance
table. It can be useful when setting up the Spreadsheet to keep datalines together (For
example, Stats code of AF could be kept together, number from 10 to 19, ANF 20 to 29 etc.)

e The third (3") and fourth (4™) columns relate to the columns and rows in the actual
spreadsheet itself and should be unique as a combination within this table.
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e The 5" column indicates whether the information in the particular row is a Heading or Data.
Headings
Headings are indicated by an ‘H’ in the 5th column.

Please Note: You do not need to enter any heading lines. If you prefer, you can keep these in the
actual spreadsheet file to which you will then only transfer data.

e Column six contains the heading text

EE Spread sheet definitions - STAFF at LIBRARY ... TRDb 7290 _

Main  Application  ‘Window

F1 Hew F2 Insert F3 Save | F4Delete | F5 Query F6 Print F7 CopyR | F PasteR

Spread 51 Seq. Start| Start H or D These These These | These | From This To=
Mame Colum Row Bor B Years Months  Days Hours Date L:
tems | DH D D D |[ddmmiywy | ddim
Statisticsi0 2 2 H CIRCULATION SERVICES { ISSUES )
Statistics: 1 4 a H Month
Statisticsi 2 2 3 H LIBRARY
Statistics: 3 5 3 H January
Statisticsi4 6 3 H February
Statistics: 4 7 3 H March
Statistics; 10 4 4 H Books
Statisticsi 11 ] 4 D 1999 01
Statisticsi 12 6 4 D 1999 02
Statisticsi 13 7 4 D 1999 03
Statistics: 20 4 & H Cassette
Statistics: 21 ] b D 1009 01
Statisticsi 22 6 a D 1999 02
Statisticsi 23 7 a D 1999 03
Statistics 30 4 i1 H Compact Disks
Statisticsi 31 ] 6 D 1999 01
Statistics! 32 6 6 D 1999 02
Supervizor Supervisor Supervizor Supervisor Supervizor Supervizor Supervizor Supervizor Supervizor Supervizor Supervisor | MLk

Data Lines

e Datalines are indicated by an ‘D’ in the 5th column
The important element is the text entered in the columns following the 5™ column. This will
determine the data that is transferred from the database into the spreadsheet. Where a column has
some data then only that data is included. For example, to include data transactions for a certain

year, the year is entered in the 6™ column.

Where no data is specified then all possibilities under that column will be included. i.e. if we leave
the date blank we will get all possible years (accumulated into this column).

All numeric data can be entered as is. All alpha data needs to be entered with inverted commas. For
example ‘LIB’.

Columns exist for the following:

DATA COLUMNS DESCRIPTION EXAMPLE
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Year Four digit format 1999

Month Numbered as to each month of the 01 for January
year 01-12

Day Numbered as to each day of the 23 for 23" of January
month

Hours Numbered as for a twenty four clock | 8 — 16 for 8am —4pm

From this date

To determine beginning date range
(dd/mm/yy)

12/04/99 for 12" April
1999

To this date

To determine ending date range
(dd/mm/yy)

04/10/99 for 4™ October
1999

Current date minus n

days

Specific date.

7 would indicate data
from a week ago.

Transactions

Codes that derive from the Stats
Parameters in Supervisor.

05,06 indicate issues
(05) and renewals (06).

Locations If getting data for one branch enter ‘ELD’ for Eldorado
the branch code from the Location Branch, or 01 if numeric.
table in Supervisor.

Stock Codes From the table Stockitem, ‘AF’ for Adult Fiction.
Application, Item Stats.

Form Codes From the table Stockitem, ‘BK’ for Book
Application, Item Forms

Borrower Types From the table Borrower, ‘A’ for Adult, ‘Y07’ for

Application.

Year 7 etc.

Borrower Groups

From the table Borrower,
Application.

‘E’ for Endeavour etc.

Borrower Class

From the table Borrower,

‘R8’ for Room 8 etc.

Application.

Suburbs From the table Borrower, ‘MAN’ for Manning
Application.

Wards From the table Borrower, ‘C’ for Civic
Application.

Areas From the table Borrower, ‘NE’ for North East

Application.

Metropolitan etc.

If you have several codes in the same field, the data that will be transferred will be the combined
value. Therefore, if you want separate values, these must be on different lines. For example, if you
want figures for two different locations, each location would need to be given a separate data line.
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Each data line gets one total from the database. We could have a data line totaling each of the

columns 5,6, 8 and 9 and have this passed through to the spreadsheet but it would more efficient to

have the spreadsheet calculate this itself.

= Spread sheet definitions - STAFF at LIBRARY

. TRDb /230

Main  Application  *indow

F1 Hew F2 Insert F3 Save | F4 Delete | F5 GQuery | F6Print | F7 CopyR | F& PasteR

Spread 51 Seq. Start| Start H or D These These TITHFrTo Qi These T These the these the=
Mame Colum Row Bor B Years Months D:iHo O D: D Transactions LoCi Forms Bor Borrower| Born
Items | DH D DD didd i1 D DD Typ Groups | Clas
n DE DB D_|

Statisticsi 11 H] 4 D 10940 o1 H] ‘BK'
Statisticsi 12 i] 4 D 10940 oz H] ‘BK'
Statisticsi 13 7 4 D 19949 03 ] ‘BK'
Statistics: 20 4 ] H Cassette
Statistics: 21 ] ] D 19949 o1 ] 'CA'
Statisticsi 22 6 5 D 19949 o2 5 'CA
Statisticsi 23 7 5 D 19949 03 5 'CA
Statistics 30 4 6 H Compact
Statisticsi 31 H] i] D 10940 o1 H] iy
Statisticsi 32 i] i] D 10940 oz H] iy
Statisticsi 33 7 1] D 19949 03 ] iy
Statisticsi 40 4 7 H Charts
Statistics: 41 ] 7 D 19949 o1 ] 'CH'
Statisticsi 42 6 7 D 19949 o2 5 'CH'
Statisticsi 43 7 7 D 19949 03 5 'CH'
Statisticsi 50 4 8 H Comp. Sc
Statisticsi 51 h 8 D 1090 o1 Ly

4 CT T - : - - T o T L,j

Supervizor Supervizor Supervisor Supervisor Supervisor Supervizor Supervizor Supervisor Supervisor Supervisor Superyisor
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SYSTEM ACTIVITY

The system activity window gives a brief overview of the system for the following activities. The
colours used in the graph are different for each activity.

e [ssues (Green)

e Returns (Red)

e Reserves (Blue)
e  Enquiry ( )

This window may also be used to initiate spreadsheet data transfer.

1. Launch the Amlib client

2. Go to Main > Supervisor > System Activity — the Circulation Activity screen will display:

=] Circulation Activity - STAFF at Chelsea Library ol @
Main  LibraryMenu  Window
Transactions Peak === All Locations * Hrs:El 4 Days: 18 18
Per Display Mths:9 9 vrs: 2011 2011
Pariod

100 Year |Montl day |Hour | type |count

Hour 0 0 0 0 0 0

Summarise by
Issues r [ Returns l [ Reserves . [ Enquiny r @ Hour ¢ Day ¢ Month ¢ Year

3. This window is actually using the collected statistics and may be used to view any period by
changing the from and to values for Hrs, Days, Mths and Yrs fields from the top of the
window (highlight the field with your mouse and overwrite it) and then selecting Window >
Refresh from the menu — the following ranges apply:

a. Hrs: 0—23 —for example: 8 — 18 (for stats between 8am and 6 pm)
b. Days:1-31-for example: 1 —12 (for the first 12 days of the month)
c. Mths:1-12 - for example: 1 — 3 (for the first quarter)

d. Yrs: 2XXX — 2XXXX — for example: 2009 — 2010 (for the 2009 and 210 stats)

Please Note: By default, the Hrs, Days, Mth and Yrs fields will default to the current date and time.
Please Note: When viewing statistics on the system activity window you may only view down to the

level at which stats are being collected — for example: if you are not collecting by hour enter 0 - 23 in
the hours fields.
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Circulation Activity - STAFF at Chelsea Library

Perind

1000

Transactions
Per Display 580

Yearly

[1ssues

I [returns [l [Reserves [ [Enauiy H

Summarise by
" Hour ¢ Day ¢ Month & Year

Main  LibraryMenu  Window
Peak == Al Locatiors * Hrs: 0 23 Days: 1 31
Mths:1 12 Yrs: 2008 2011
Year |Montl day | Hour | type | count
2008 :0 0 0 5 3
2008 ;0 0 0 10 28
2008 :0 0 0 15 2
2008 :0 0 0 50 1254
i i 00 15 2
These fields can be adjusted and PR T
then Window > Refresh selected ﬁ g fo i‘:
to populate the display 0 0 5 i
1 = 0 ] 50 580
2008 2009 201 0 0 0

4. The display can be changed to be Hour, Day, Month or Year using the Summarised by radio

5. The default display is: All Locations — to view a particular location in isolation:

button selections at the bottom of the screen

e. Select Window > ChooselLocation from the menu

Circulation Activity - STAFF at Chelsea Library

Main  LibraryMenu

[

f. The following prompt will display:

Transactions R AllLecations Hrs: 0
Per_D'SPIay 58{[ Chooselocation I Mths: 1
Perind
1000 Enquiries I
IssuesReturns

Statistics

Code Details

' BELMONT Belmont Library
' CHELSEA: Chelsea Library

Group
| LIBRARY
' LIBRARY

i CHELSEA! Chelsea DIY Module LIBRARY
HASTINGE Hastings Library LIBRARY
HOME Home Library Service | LIBRARY
EMOBILE Mobile Library MOBILE

PROCESS: Library Processing LIBRARY
STACK | Stack LIBRARY
VDX VDX ILL LIBRARY
WEB Wweb LIBRARY

oK

g. Highlight the desired location and click the OK button — the Location at the top of

the screen will change to match the selected Location
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h. Select Window > Refresh to refresh the statistics displayed

Circulation Activity - STAFF at Chelsea Library
Main  LibraryMenu  Window

Transactions Peak Chelsea Library Hrs: 0 23 Days: 1 31
Per Display ki Mths:1 12 Yrs; 2008 2011
Perind
50

i i

L || I

Yearly 2008 2009 20M 0 0 0
Summarise by

lssues. r ‘Retums . |Reserves . ‘Enquiry r " Hour " Day  Month & Year

Year |Montl day | Hour | type |count
2008 :0 0 0 5 37
2008 :0 0 0 10 :28
2008 0 0 0 15 2
2009 :0 0 0 15 2
2011 :0 0 0 5 28
2011 :0 0 0 0 i
2011 :0 0 0 15 22

6. The default display is to show IssuesReturns — the system activity can be changed to be

viewed by Borrower (Green), Stockitem (Red), Catalogue (Blue) and Authority ( ) by
selecting Window > Enquiries and then Window > Refresh
[ Circulation Activity - STAFF at Chelsea Library = =

Main  LibraryMenu  Window

Transactions Peak Chelsea Library Hrs: 0 23 Days: 1 31
Per Display 299 Mths:1 12 Yrs; 2008 2011
Peariod
500
I - I
Yearly 2008 2009 20m 0 ] 0
Summarise by
Borrower ’— ‘Stock . |Catalugue |l ‘Authurlty |— " Hour  Day ¢ Month & Year

Year |Montl day | Hour | type |count
2008 ;0 0 0 61 (32
2008 :0 0 0 62 144
2008 ;0 0 0 64 13
2009 :0 0 0 61 9
2009 :0 0 0 62 16
2011 0 0 0 61 299
2011 :0 0 0 62 97
2011 0 0 0 64 76

As the population of statistics grows the data collection queries may take some time so this should

not be activated when the system is busy.

Please Note: Use Window > Refresh whenever you have changed any of the selection fields.

Printing

If you have a colour printer, you can print the image. There is no Print button in the Amlib client but

you can capture a screenshot by holding the Alt button while clicking the PrtScn button on your

keyboard. You can then paste (Ctrl + V) the image into Word or WordPad for printing.
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Spreadsheet Facility
The System Activity window may also be used to initiate spreadsheet data transfer.

1. Launch the Amlib client

2. Go Main > Supervisor > System Activity — the Circulation Activity window will display

3. Set the statistics you would like to export to Excel (see above)

At this point you have the option of creating a new Spreadsheet (Load Spreadsheet) or opening one
already created (Open Spreadsheet).

Load Spreadsheet

This option will load the spreadsheet software from the area defined in the Installation window

(Main > Supervisor > Installation > Other tab — Path of spreadsheet).

S Installation - STAFF at Chelsea Library =] B |

Main LibraryMenu  Installation

F3 Save F5 Query
All ‘ Borrower ‘ Catalogue ‘ Circulation ‘ Stockitem System ‘ Other

DEFAULT

Description Value -
Only show reports for: (Ljocation, (G)roup, (O)perator, Show (Al J\

Path of spreadsheet program files\micros oft officelofficetex:

POP3 Alert email level - Mone (M), Errar (E), Success (3), Both - Error and Success (B

1. From the menu, select Window > LoadSpreadSheet — the Spreadsheet program should open
(in this example: MS Excel)

Open Spreadsheet

Allows you to open an existing spreadsheet file. You are able to transfer data to an existing
spreadsheet.

1. From the menu, select Window > OpenSpreadSheet — the Circulation Activity — Open

window will display

2. Locate the existing spreadsheet and click on the Open button
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Select Sheet Formula (Optional)

It is possible to use one of the Spreadsheets previously defined in the Spread sheet definitions table
(Main > Supervisor > Supervisor, LibraryMenu > SpreadSheetParams)

1. From the menu, select Window > SelectSheetFormula — the Select Spreadsheet table will
display with a list of pre-defined spreadsheet parameters:

Select SpreadSheet @
Spreadsheet Mame -
Circulation B
DETAILED CIRCULATION STATISTICS
Registered Borrowers Stats
Total Books
Total Stock
] G

oK Delete

2. Select the desired set of parameters and click the OK button
Transfer Data
1. The Transfer Data option will now be available (from the menu, select Window > Transfer
Data)

2. The data will be transferred to the open spreadsheet

3. You may then leave Amlib to go and work on the spreadsheet if desired, this could look like
the following, including the ability to graph results if required:

|[®) Fle Edt view Insert Format Tools Data Window Help _._Lillﬁ}
D=zRlaRY BRI~ - [0®(= £ 4% 0S8 o - 7
| e -0 -B 7 U= B s %, %9 LA
B3 | =| LIBRARY

e s [ e D [ e o e i) 1 (] [l
1 | Statistics by Form Type |
ol CIRCULATION SERVICES (ISSUES )
3 ILIBRARE! January February March
4| Books 6 6 5
5| Cassette
6 | Compact Disks
7l Charts
8 | Comp. Software 1
| Equipment
10| Games 3 1
[11] Kit 3 1 2
12| Map
13| Music
14| Periodical 1 1
15] Picture 2 1
| 16 | Realia
17 Video 3 8 4
18] Wertical File
191
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4. Select Save As... within the spreadsheet program and save the file when complete

Please Note: If you want to transfer more data to another spreadsheet then use the Window >

StopSpreadSheet option to disconnect from the first spreadsheet.
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