Connexion browser and Internet Explorer 7 and 8
Recommended Configuration Settings
Users have requested information regarding Connexion’s compatibility with Internet Explorer 8 (IE 8). As web-based Connexion issues specifically related to using IE 8 are identified, OCLC will work to provide a host-side change, or suggest possible workarounds.
More information related to Connexion system requirements can be found at: http://www.oclc.org/support/documentation/connexion/browser/gettingstarted/rec_access_interface/
For more information on the new functionality Microsoft has provided in IE 8, please see: http://www.microsoft.com/windows/internet-explorer/features/ 
 

The settings adjustments that need to be made are generally the same for IE 7 and IE 8. Items 1-8 below apply to both IE 7 and IE 8. Item 9 applies only to IE 8.
 

All settings/changes in this document will be made in IE's Trusted Sites zone.
 

1. First, add the OCLC domain to IE's Trusted Sites zone. To do this:
1. Click Tools on the menu bar at the top of the browser (or press Alt+t).
2. Click Internet Options (or type the letter o).
3. Click the Security tab.
4. Click Trusted sites to highlight it.
5. Click the Sites button.
6. Click the Add button.
7. Click OK if you receive a message about requiring https.
8. Clear the Require server verification (https:) for all sites in this zone checkbox.
9. Type *.oclc.org in the Add this website to the zone: box. Then click the Add button.
10. Click the Close button.
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2. IE pop-up blocker interferes with Connexion functionality. The information bar/pop-up blocker suppresses some Connexion pop-ups and should be specifically disabled for connexion.oclc.org.
To disable the popup blocker for connexion.oclc.org:
1. Click Tools on the menu bar at the top of the browser (or press Alt+t).
2. Click Pop-up Blocker (or type the letter p).
3. Click Pop-up Blocker Settings (Note: If this option is disabled, the IE Pop-up Blocker is turned off).
4. Type http://connexion.oclc.org in the Address of website to allow box and click the Add button.
5. Optional: Select the Play a sound when a pop-up is blocked checkbox.
6. Optional: Select the Show Information Bar when a pop-up is blocked checkbox.
7. Leave the Blocking level set to Medium (the default setting).
8. Click the Close button.
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3. Enable pasting  from Terminologies service

To enable paste operations from the OCLC Terminologies service:

1. Click Tools on the menu bar at the top of the browser (or press Alt+t).
2. Click Internet Options (or type the letter o).
3. Click the Security tab.
4. Click Trusted sites to highlight it.
5. Click the Custom level button.
6. Scroll to the Scripting section.
7. Set Allow Programmatic clipboard access to Enable.
8. Click OK.
9. If prompted to confirm your changes, answer Yes.
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4. Prevent blocking of export file downloads

Two settings must be enabled to ensure that export downloads will not be blocked.

1. Click Tools on the menu bar at the top of the browser (or press Alt+t).
2. Click Internet Options (or type the letter o).
3. Click the Security tab.
4. Click Trusted sites to highlight it.
5. Click the Custom level button.
6. Scroll to the Downloads section.
7. Set Automatic prompting for file downloads to Enable.
8. Set File download to Enable.
9. Click OK.
10. If prompted to confirm your changes, answer Yes.
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5.  Blocked prompts cause commands to fail
Some prompts that use a standard JavaScript “confirm” prompt will be automatically blocked. For example, when editing a MARC record in template mode, the command to add blank lines below the current line issues a prompt asking how many lines should be added. By default, IE 7 and IE 8 will block these prompts and the command will fail. To change this behavior

1. Click Tools on the menu bar at the top of the browser (or press Alt+t.)
2. Click  Internet Options (or type the letter o).
3. Click the Security tab.
4. Click Trusted sites to highlight it.
5. Click the Custom level button.
6. Scroll to the Scripting section.
7. Set Allow websites to prompt for information using scripted windows to Enable.
8. Click OK.
9. If prompted to confirm your changes, answer Yes.
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6. Automatic log-off when closing browser window
Connexion has a feature that automatically ends the session  (logs off) when you close your browser window. In the past, this feature failed only at a few Connexion sites that had installed 3rd party browser tools or customized versions of Internet Explorer 6. The tabbed browsing feature in IE 7 and IE 8 prevents Connexion from ending your session automatically when you close a browser window / tab in most situations. A workaround can be applied in the Connexion Admin area:
1. In Connexion browser, click the General tab (or press Alt+g).
2. Select Preferences from the Admin Options list.
3. Click the General Options link.
4. Click the Interface Customization Options link.
5. In the option marked Automatic Session Logoff on Browser Close, select: On – Always use session monitor Window. 
This will create a small pop-up in the lower right corner of the screen that ends your session when the browser window closes. If you have more than one Connexion session open concurrently, there will be one “monitor window’ for each session. 

Note: The Connexion session inactivity timer, which logs you off automatically after a specified period of inactivity, DOES continue to work, so long as pop-up windows are not blocked. Ssee #1  for instructions on configuring the IE pop-up blocker for use in Connexion browser.
7. Presentation of Address and Status Bars

In earlier Internet Explorer versions prior to IE 7, pop-up windows were not required to include an Address Bar and a Status Bar. By default, IE 7 and IE 8 require these features, which  makes popup windows larger. To save screen space by allowing pop-up windows to omit the Address Bar and Status bar

1. Click Tools on the menu bar at the top of the browser (or press Alt+t).
2. Click Internet Options (or type the letter o)
3. Click the Security tab.
4. Click Trusted sites to highlight it.
5. Click the Custom level button.
6. Scroll to the Miscellaneous section.
7. Set Allow websites to open windows without address or status bars to Enable.
8. Click OK.
9. If prompted to confirm your changes, answer Yes.
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8. Display of session timer in Status Bar

By default, Connexion displays a session timer in the Status Bar at the bottom of your browser window. Also by default in IE 7 and IE 8, the timer will no longer be visible in the status bars. The following workaround will allow the Connexion session timer to be visible.

1. Click Tools on the menu bar at the top of the browser (or press Alt+t).
2. Click  Internet Options (or type the letter o).
3. Click the Security tab.
4. Click Trusted sites to highlight it.
5. Click the Custom level button.
6. Scroll to the Scripting section.
7. Set Allow status bar updates via script to Enable.
8. Click OK.
9. If prompted to confirm your changes, answer Yes.
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9. Shortcut keys involving the ALT key in Internet Explorer 8

Connexion uses many shortcut keys that include the ALT key. By default, in IE 8, these will not work as expected. To make them work as they did in IE 7 and IE 6, tell IE8 that Connexion should be run using ‘compatibility view.’ 

1. Go to the Connexion logon screen.
2. Click Tools on the menu bar at the top of the browser (or press Alt+t).
3. Scroll down to Compatibility View.
If the menu item Compatibility View is not selected (check-marked), click the item. A check mark appears. You will see a small yellow tooltip indicating that Connexion is now running in compatibility mode. IE prompts you to refresh the page.
For more information, go to http://www.microsoft.com/windows/internet-explorer/features/ 
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